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( YVRK FI KRRV GEVWWWV EQ.I H SDUAFLISDQW ASQ 4 E +\ERH ERH
7ER.SW H 4NAME MGYHRK | SYX [ ML BE#P SVRS TV@VI\TSWY )6 XI SG ER
| REFRRK X1 Q >S H Z BT JYRHEQI REPWEX ERH W\IRK WMRV % GPEVX G RG B
T\EKV WIBR [ EWHSGYQI RXH EWTEWGTERXVEHZ IRA H A5Q BEQ FSEHWS W X
)ST ERHLE\HFSE\RW EW | PEW)S VQ ERP VWMH | UYNIQI RX

SLI MX\QI HEX XEQ MGYHH VXUHWFI X IIRXI EKWS] ERH  28Q XI
GSQQYRWIWSJ: MEW EP, YEGEW &\EWMS 4 S\K KSATI 7 ERE 6 SW EL EETER ERH
AB\EVS 4BEATERXV | RKEKI H IR [ || O]P XERWAK WW SBR[ M. LMLP UYERMH
GBEGLIW ERH X\BYKL ') 4-%W XERWSVEX8R WTTSV& [ LML | RWYH | EQ
TEVKATIERX GSYR XEZI PVEI P A8Q X.I M GSQQYRY S SEQEVRHS BV XERRKA
EG3 \WW)S GSRVIMX RXTEVIGIENBR | EWQEH TSW FPM

-R.YR XI XEQ ER® XEZI PH XS 2 SWA\E S TEANIEX MR E MWRHP G QTI MR
[ LIV SR BEXPX EGMZ HE TSHWQ JARW L

SLI IBL XEQ GQTSWH SJ] DWOGMA GQTI XH MR REXBREP ERH NAX \REXBREP
GGYBA ML ' ) 4-9%8M GSRSQMBWTTS\K 2 SEFP EXPX 0E ( °B* FI G Rl REXBREP
AEQTIER R [ SQI RAVESRKFSE\H ERH WG Y H WG BH TEG | EXXI 4ER %QI VG R
7YN' LEQTISRALNT R + YEX Q EFE

YHHMBREP EGMVW MRGYH H ER -RX\REXBREP 7YV ( E] 1 Z RX[ M ,IXDCD 6 XU
S VRK MRXEHYGS P WERW S EHSPVA RXW MEQ , YEGEW ' EVEKI RE ERH
4 SKKSHI

3DUAFISDOM GHO SWRIWDP D
IRUBGFIHQGR  KDELAGDGHV \
FRQIDJD D WDY«V GHO
GHSRUM
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6ZLP P LQJ
8LI W QMK T\BK\EQ EPW)S I HYG | EG BN \REWMWWERH T\EZ NI | W \IRIEP
[ EXVVEI X VOV 8[ | R BYVAMM R MQ 4F E+\ERH EXRHH [110]P

GEWVYWERHE R [ EHSPVA RXK\EYT [ EWIEYRG LH MR TEVR WALNT [ B & RQQHFW
2 FHDQ K\§[ K AEQ BYV)S X R TEVAVIERX\F] X | RHSIXI ]I EV

6Z P P LQJ GMVRQV IRUDGRBVFHOW DWMH &5 ,$ SUYDW VFKRRCSRRO

7HOQLY

XXl TRHSI X SXRRWWWIBRW R [ GEW W IV LI MR OEW BEEMEW
| RKEKNAK FKIGBBUHQ MQ 4SWKKSHI OE +EWE 2YIZE OE +EWBE : VM
1 EETER , YEGEW &\EVWRE | 4SXI\S SL\SYKL WX \EGM | ERH THE] JYPEGNMIW
TEVGNIERXVP E\R H F] HSRK GSQFMRRK TL] W& BERH G BRMMI | RKEKI QI RXIR
ERRRGYWA | RZMBRQI RX

& KLEGUHQ H SHUHQFLQ) DQHZ VSRWV
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6 RFFHU

SL\SYKL TEVR WUNMW[ B | WEFRVILI H GSQQYRM VBG GAVA.SSRV QS X.ER

FKIGHUHQ JSQ : | IOMIMX H % R 7ERE 6 SVE | 8\ETIG L VBG GG BSRV
TEVIGVEX H R I KYEEV XENRRK ERH YSY\REQ| RXV 8LI T\BKVEQ ERV SM\GZ NI H
| UYNIQI RXOS WTTS\WKISGEPX EQW

3O HY IWRP WHSWRIWP GXUQJ DIUuHQGD P DWK

6 RFIR ( GXFDWRQDO RWNVKRS

SLEROMS X.I MPTEGKSIXI +MW' MGIPRXI GSQQYRM SIOE+EWE2YI ZER
1E XI VASSPVUYIWCH XEXXI %XV7GBSPT\SKEQ XEQ EGBEX E
[ SVOALST BV TEV RXV P KEPKYE\HERW ERH G B KM WWSJ X1 6 MEHS YRKYRS
- ERP ISW7 @SSP %AVE T WHX XI [ S\O VBT P H ¢, JRWP HG 3 DUHQAQ -+ HDOK\
6H XDON DQG 3HYHOMRQ Rl &KIW 6H XDO$EXVHE [ EWH Rl V H S
QSX.I WVERH X WWABQ X1 GSQQYRM | UYNITIRK X1 W EQNUW[ ML YSSRV)S
WTTSUOU MMM R QS LI ERL ERH STI RP X\BYKLSYXXI MH ZI IBTQI REP
T\GA W W

7HWMP RQDY

SLI B[ MR X VWD SRERVI P OXXI 1\ TI WIRG WSJ TEGVENRK G R ERH
EHSP V@A RV X.I M EQMUW ERH EQRESW LMLIMLYRK XI MTEG 8J' ) 4-94V
) \ XEGAXIBYREVA\SK\EQW

- K\ GR\ RX WION &( 3,$ &/ H WDFXUWIFX@UFOWHY DUH P SRUBQW
: KDWGR \ RX @\H P RVWDERXVWKHP *
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6 VR \HDW R@ b 6 NDIM &§OWHV ¢ KDW, O\H
DERXWMWN\DWERDWEQ] DUH WH WP SV DQG WH ZD
6 WMYHQ \WDFKHY 7KHVH FOWHV DUH Y | 1P SRMDQANR
P HEHDXVH , ®&YH V\DWERDWGEQI 3 MKDV EHFRP H P\

SDWMRQé

.DUAD  \ HDW/ RG b 6 XU IRU<RXW ,QMP HGDM
7HDP 6 XU IRU<RX\K KDV EHHQ @\H D VHFRQG KRP H
IRUP H D SOFH \WDWP DNHV P H IHHOJRRG 7KHUH \KH\

\WDFK P H \KIQIV \WDWI R EH\ RQG WH RFHDQ @\H YDOHV
DQG D QUHHOAZ D R VHHQI @H (Y B WP H, DUIYH DV
WDIQQ) , IHHOFD® DQG DWSHDFH 1 RARQD GR, GDUD
PRWM DERXWWH RAHDQ DQG WXUIQ) ZKEK,® VR
SDWIRQDW DERXW EXW, DOR FBDU P\ PIQG HQR

P\VHD DQGJURZ , DP \IX® JUDMXARUDDKH V SSRW
\WH KDYHJLYHQP He

+HIBIQ 0 RWHUP $ GROMFHOABZIP P LQJ * RXS ¢
IRXQG WH SUIRIUDP \R EH H FHBIQN7KH GDWD\R V ZR.
DQG KDYH IXQ 1Q \WH ZDWU 7KH 1QV WF RY \WDF KV
\WHP \VDIH DQG HIHAYH \WRKQTXHV VR \WH. FDQ HQR\
WH ZDMU ZIW FRQIGHFH ,Q WHV HFDWV N WH
HQR \WHP VHOHV WH ®GDW DQG \WH  UHD[ B \WH,
DUH YHY JRRG 0\ VRQ UD® @\HV IWZKIEK IV ZK\ KH

SDWFSDWY HQR\ V IWDQG BDLY 1Q WWDWHQY URQP HQW
7 KDQN\ RX IRUWDV

6DWD 0 RWHUP 0 XVIF 6 FKRROADVIOR ¢ ZRXG O\H
\R H SUHW P\ P RAWGQFHUH JUIDIWGH \R &( 3,$ IRULW
IQYDODE®I VXSSRW DQG FRP P MW HQV \R  F HOGUHQ
HVSHAD® W P\ VRQ 7KDQN \ RX IRU\ RXU GHAFDIRQ
DQG IRUFBHDIY VXFK D SRVMYH P SDF \RQ RXUQHV DV
D IDPI® <RXUZRW LQ VXSSRWDQG HEXFDIRQ KDV
EHHQ IXQEDP HQEUOWR KV GHYHBSP HQNV , [HHO YHU
KRQRUHG \IR KDYH \ RXUVXSSRW

7KDQN \ RX IRU\ RXU FROABQAHQFRXUDI HP HQADQG IRU
EHOMQ) 1Q HDFK R \WH \ RXQ) SHRS®I ZKR GD\ E\

@ KDYHRQH P RWH UDVRQ\R BDLY , WKO DSSUH DM
HYHY QIR IRU\ RXUHIRWDQG GHAFDURQ 0 D\ * RG
EGW\RXDZD Ve
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+HOQ ) DWHU P %R\ VA &ULF®I ¢r HIR WDFKHU
JRRG HYHQQIR KRZ DUH\RX" , Z DQMR WDQN \ RX
IRU\ RXU SDMHQFH  HIRW DQG GHAE IRQ R WLV
SURMPW\KDWFRQFOGHG WA\ 7KDQN \RX YHU
P XFK EHFDXVH , NQRZ \KLV Z LGKHS WHP JUHD\® 1Q
WHU JURZ W DQG 1Q WHU GHYHBSP HOVDV JRRG
FKLGUHQ DQG DV IQAYIGXDY |, DP \K® YHY JUDMXO
R\ RX SHYRQD®R \WDQN\ RX IRU\ RXUGHAF NIRQ |
NQRZ IMZ DVQBAHDV  EXWIQ \WH HQG \ RX DFKIHYHG
\WH REMPYH 7KH ER V Z HH IDVFICDMG SURXG R
WHP VHOHV  7KDQN \ RX DIDIQ IRU JXIAQ) \WHP

DQG\R &( 3,$ IRUWH SURWIFV

6WYHQ OLEDUHDO 6NDWM ,QMKARU ¢ IHHO
KRQRMHG R KDYH WH RSSRWQW R \MDFK
VA\DWERDEQ] \R \WH \RXW R &(3,$ ,WLV D

SEDVXUH \R VHH WHUHQKAMDVP DQG P RIYDUWRQ \R
GDU) DG P SURYH 1Q WKLY VSRW

7TKRXJIK P\ HSHIHFH , KDYH VHQ KRZ
WNDWERDWEQ) FDQ KDYH D SRVMY H [P SDF WRQ
\RXQ) SHRSGI \WWDFKHV WHP \R RYHFRPH
REWDFBN \R SHWHYHH WURXIK P MEN M DQG \R
GHYHBS D JURZ M P IQGVHW, WDOR D®BZV WHP \R
GHYHBS SK\ VIFDODQG FRRUECDIRQ W@ DV Z HODV
R ZRW DV D WDP DQG VXSSRWRQH DQRWHU
2YHD® , DP JIDMXOW EH DEGI \R V IO P\
SDWIRQ IRUM\DWERDIEQ) Z W &( 3,$4/\ RN DQG
\R VHH KRZ KLY VSRWFDQ SRVIMYH® QI OHGFH \WHU
QHVe

6XJH fODH OHQRUP * LLVA&LWF®I ¢ XUQ)
WH * LBA &IFOI VAWIRQY 1Q \WH DF MW \MBIG
% H XDODEXVH IV RXAR ERXQGV 4RQH J WOIRXQG \WH
FRXUDJ H \R EUDN KHUMBIGRH DQG VKDUH D V\MDIRQ
R DEXVH WKH KDG H SHUIHQFHG \ HDW HDUMHU
7KDQW \R \WH HOVILRQP HOAR WKV W HDMG Z WK
KHU SHHY DQG P HQRU VKH IHOWDIH HQRXIK \R
H SUHW Z KDW/KH KDG JRQH WURXIK DQG \R DWN [RU
KHS

© KHQ VSHDNQJ Z W KHU P RMHU \KH F RILWP HG
\KDWD UHSRWKDG EHHQ ILBIG DVWKH P H DQG \KDVWKH
JIDKDG UHFHYHG SVt FKRBJ IEDOVXSSRW+ RZ HY I
VKH DFNQRZ BIGIHG WDWAKH SURFHW KDV QRWA HW
EHHQ IX® RHFRPH DQG WHHRW PDGH \WH
GHAMRQ \R UVXP H WHUDSHX\WF VXSSRWR SURY GH
KHUGDXJ K\MUZ M \KH FDUH VKH VADCHHGY &
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3WV\ FKR®&J\ DQG
+ ROME + HDOM

SWRIWP ' HVFUSMRQ

8LI T\BK\EQ MERAR H [ M ' SWE 616G BV2 EXBREPL | REP, | ERL 4SRB] R

ERH MIQ TR QI RXHX\SYKL E' SQTVLIRM 11REP, IERL' EY 1SHP
SVTQEY KSEPMW)S VWHQIWHQ WH P HQEODQG HP RARQDOZ HOEHQI R
FKIGUHQ DGROMFHOW DQG DEXOV @VIQJ 1Q FRQGMRQV Rl KLIK YX@HDELDN
DQG S\ FKRVRFLDOUWN LQ WH FRDWBOFRP P XQMHV RI 6 DQWD & UK

8LI MBKEQ W IMNKXIV RBEWIH F| OBW W X®K ETT\GEQ.l W K\GYRH H R
LYQER WLXV ] SYX H ZI BTQI RX KI RH VI UYM{ ERH RGYWSR | RAWRRK X EX
Xl VHLXWVS) MV R ERH EHSP VA RW QNMMERXV 0+ &85 -% RHVMIYERV ERH
[ SQIREV FSX V' GSKRI HERH T\GX G

XVGBM SFNOM WEV 8 T\8QSX QI REPERH | QSYBREP[ | PFI K ERH S
| QTS | V RHAMYERV R ZYRR \EFP \WREXSRW X\BYKL MRHMINYEP EQN ERH
K\SYT X \ETI YXG GEV LSRG X.| \ETMW TWG Bl HYGEXBREP[ S\O USTW ERH
IRX VR XBREPGSS\HRENBR

ORH VXWGQTV LI R QSH P EGMMWIWG BMH SYXFI X 1 | R . ERYEN ERH
(1@ QFIV WERR HBYVRPZI RVSIWX \Z IRMR D KHDAK DQG P HQBRCOKHDAK

SURP RIRQ E  SUHYHQIRQ SURMAMRQ DQGFH F SUP DN DQG V IFRQEDY F A
DQGG VRADAGFOMRQ

3V FKR®&J\ : RIN\WKRSV ZIWIQ &, $,

P MR ') 498V ' SQTVLIRM ' LMM (1 ZISTQIRX ERH (E|GH ' IRXV
'(%  XI 4AWASEK ERH , SPMIE , |ERC 4\8K\EQ H M \'H
SV FKRHGXFDARQDOZ RUINWKRSV JBGYWH SR TV ZI RA8R ERH X1 T\SQSHBR SJ
SZI \EF| | PPFI IRK

SLIW WWWIBRW EHHV VWWH Q] >STIG WENDI H EX WAKRKLI RRK @H VNLGQY
IQFOGQ)  GHFIMIRQPDNQ) DWHWYH  FRP P XQEDWRQ  HP RWRQDO
UHIXOMRQ FRQ@EW UIHVROMRQ DQG WH GHYH®RSP HOWRI  SHWRQDO @H
SURMFW DP RQJ SDUAFLSDQW

1 WY SJ, | ERXC 2 EX8REPL | REP, | EPXC 4 SR 3 ERH %GR 4 ER 3
7ER.SW ' SWEG6NME 1 MW SJ, | ERC
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&," $, EHQH LFIDUHV SDUAFLSDWQJ 1Q D S\ FKRHGXFDWRQDOZ RUINVKRS

R GSS\HRENER [ M X! &RWD 5IEDQ ,QAMMM RQ $BRKRQP DG ' XJ
' HSHQGHQFH ,$) $ V& R S\ FKRHGXFDARQDOP RGX®N FRP SUMQJ)  VHWIRQV
1Q VRO Z HH GHIYHUHG VR ERW SDUHQW DQG \ RXW JURXSV 8LI'W BGYWH SR
WFWERA YW TV ZI RM8R WK ROLI RRK T\SX G EGSWV ERH BW XRK LI ER(]
FOQOM | RZMBRQ| RV T\SQ SYRK EGMI  ERH W.EW H \ WTSRWANR EQ SRK EQ M/AWIR
TV ZI RI8R T\&@ WV W

YHIMBRERP ZRWVKRSV[ |V GGRHYGKHXBV' -( % XEQ.I WSRXI ETTRIEMR SJ
SRVIWYH GVFISGH XARWYIW VRBGARK VWIGKP TVZIRMI ERH
VEGEI Q SBRER EMR HI HYGEXBREPT\EGIG W

% VSHFLDQ HG WDLQLQ) [ EWER'S H Bl I H XS P HQRW/ RI ER\ VADQG J LLVAFLLFON
DQG &, $, WDFKIQJ WEI1 SR X.| GSW GXETTREEXER SJ SLRRFREY |RUUHVSRQGLQY
R VH XDODEXVH YIR®IQFH DQG SDUHQMEOQH] GFWDV Z HODV FUMY LOMUYHQARQ
SIRRFRY |RU EHKDYIRWDOVIVDARQY 8LM/ I RAWM H VE] V | RZMBRQ| RXV YD1 PP
\ VIFSRW W ERH X T\BX GIBR SJQ_ NN RAWIL XV
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3W\ FKR®J\ DQG + RDME + HDOM |RUO LORWY/
DOG $ GXOV 1Q & RDWEIXOR.RP P XQUHV

') 4-% T\GZM H LQGIYIGXDO DQG JWRXS SV FKRWMHDSHXWE VXSSRUWVYS QN R

EHSPVA R ERH EHYRWV EHHV WIRK WITI GIG | QSYSREP ERH TWG BWGEP R | HW
-RX\ZI RASRW[ | I H Bl I H X\SYKL | ZINIRG IFEWH ETT\SEG LW RRGYMHRK W [X\QIG
EQM XI\ET] )1(6 )]l 1SZIQIRX (| WRMNMEXSR ERH 61 VGG W RKM G MM
WX \ZI RI8R ERH TRE] X1 \ET]

8LI T\BK\EQ W EQLI H E >SEPSJ [QGYIGXDY NMGYHRK ANV R ERH EHSP VA RW
MQ ' (% ERH [ \X\REP FI R JG6EMUW QMNASWV ERH EHYXV +IRHYV
HWXAY)EBR[ EWFEEERA H [ BL QEPWERH Jd QEPW

% SXPS] LQGLYIGXDOWHWDS\  VHWIRQV ERH JWRXS WHDS\ VHWIRQV [ |V
GSRHYGAH

$ GROMFHQMOQ DQ LQGLYLGXDOFRXQVHIQ)
VHWIRQ LQ % DVIOR

8LI TV HSQIRERXREBRERMWSI X.| TSTYEX8R WYZ IH [ | &RWD 5 IFDQ
1IFDDIXDQ  9HOH XHDQ &REP EIDQ DG XQVSHFLIHG

8LI QEMW SJ TEWAVERXV VG MRK W\Z®W GEQI A8Q XI GSQQYRMIW SJ
© MEW EP &\EWRE , YEGEW OE + E\BE 2 Y1 Z E ERH 1 EETERS %HHMBREPTEWAG TERXW
[ IV VEQIHMQ )POERYS 7ERE 6SVE 4SWKKSAT : | WM H %R ERH) P
OFERS I P GRRK I TVBK\EQAMA\SEH X WRB\VEEPG 2 \EKI EGBW\G BWERG §Q YRMAW
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[ ewexav | eeus soumsoon |

9 LAHDO

T I
+ XDFDV

T I
0 DWSD®

8LI QSW GSQQSR UHDVRQV IRU FRQVXGIMRQ MGYH H | QSYBREP WQT)SQW
FI LEZG\EPHVB\H W H TV W2l WWQTSQWKI RH VFEWHZISPRA EQM G RIG YERH
K\#AJ

8LI T\EKMEQ TR QI RXH V¥ R WHIDSHXWE JURXSYV 8LI IMAKGSRWMX H SJ E TSWidl
HVAWRR K\SYT BV QSXIWW [ M E X9EPSI] SDUWWFISDOW SZIV - WVWWIBRW 8LIW
TEA VWIBGYW H SR VIKI RKXLT RRK TEV RIRK VIOERY T\EQ SIAK I W GIYPGSQ Q YRVEEXSR
FIXIITR TEMRXYW ERH GAMM R ERH WTWISURK TSWHl Fl LEZEV QEREKI QI RX
WKEX KMW BLMRCI LSQI

8LI WGSRH K\BYT BG'WH SR ER\MY QEREKI QI RX BV EHSPW GRKV [ ML
SDUAFISDQW SZI V. WWIBRW ; DMLIR XMWEQ TEWGTERXVH Z ISTIHQ] BRI VIRV
WA EWWRE EVR W\ VWIRG EHEDEFMY | QTEX] ERHGIEMM 8LI T\SAW W
WTTSW HXI H ZI FSTQI RXSJI Q SYBREPV KYREXBR VWKEX KW WKW WEREKI QI RX ERH
LI ERCMVGSTRK QI GLERMQW EFP[ MR E W.E ERH I WITGIYPI RZYBRQ| RXJBV] SYRK
TI STR

&BIQ) Rl WH WHDSHXWE JRXS \ RIDVHWIRQ DQG EUHDMLQJ
WFKQLTXHV Z W 0 DUDQ 3 DQUDJ XD
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X XI GSQQYRM PZIP XI TSKEQ EGBEXH E VH XDODEXVH SUHYHQURQ

VHWIRQ R SEQEVRHS IR GSSHRENSR [ M. X 1 \RWK] SI4YFRG 71 G W SV7 TSV

0l EKYI W 8LWEGHM | REFRPH X@I P EGG WV)S RB\QEXSR BV EHSP WIGRXV

FSX. QEP ERHJ QEP ERHWI RKLI R HG BEFSVEXSR [ ML XLMTEVR V I WHRK IR
I\ X \REPY 1 WERWS X.I TVBK\EQ

* URXS RI DGROIVFHQW Z IW WRRYY | RUWH SUHYHQWRQ RI VH XDCDEXVH

-R X\QWSJI MW XBREP GSS\HREBR X1 4WG BREK] 4\6KEQ QEH H WLQDO
WHHUIDY R WH 0 LOVWM RI +HDOM DQG WH &RWB 5 LFDQ 6 RFLDO6 HFXUW ) XQG
&&66 HYl 8 GEWW NRZSEZIRK W \W OYd-HMSRER SW\ FKR®J LFDOFDWH
UHSRWV [ IV WFQNKH >S XI 2BEX8REP' LMH ; IREM %KIRG] 49%®2- ERH X S
BQEPGQTERXM |V IRHNBR W WSRW >S Z SEXBRVSIX VMLXVSIQ NRSWV

YHHMBRERP  ZMBWV[ | I GSRHYGKH S | HYGEXBREPA RXWWS 21\ X EG H Q&
ERH EQM VWYPMRWSI ALV R V G MYAK X \VETI Y& WTHTS\K | RWVYRK E QSV
GSQTV LI Rl ERH GSRX\ XYEMI HETT\SEQ. )SG H

9LFWP VRl +XP DQ 7 WD LENQJ

2BOWSI LYQER XEINGIRK [ IV VIWHXS ' ) 4-%F] 7KH: DUDW * RXS BV
GSQTVLIRM GV WGSZ] ERH VMXKEBR %P ZGRW[ IV [ SQIR A8Q
HVI \f RXGSQQ YRWIWIR + YEREGEWK RGYHRK OWI I 218 BE 7ERE' WA EQSRK
SXIWV 8S EAMZI XMWSFNGM XI| B MK EGMRW[ | ¥ GEWMH SYXFI X I I R
2SZI QFI V ERH71 TXQFI V R+ YEREG BX ' SWE 6 \&E
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3W FKR®J LFDO& DWH SI X 2BOWN A M H TWASBKG PGEV X \SYKL
ETTNSTVEX WRWE ERHXEYQE RBWQIHWTTSWK %)9EPS)  TWG BXI \ET]
WWIBRM |V GSRHYGKH FSX. R TI W IR ERH SRR -REHHMBR WW\SRAM |
VESHHEWRSWS W Z26QWVAMIH TWENMXIG QI HEEXBR EXV FI K
VI WHXSXI TYFRBLI ERLGEV WWWEQ X\SYKL XI ' ' 77

6 RFLDO $ WIMBQFH DQG 0 DWUDO 6 XSSRUNVERP ZX@W I @ MI H JRERGEP EM
B[ R WWWIBRW[ M X| VBGEP[ S\O V GEW IQEREKI V. HYVRK [ LN X.| MPd
THERW TI WBREPKSERV ERH TI WSREPERH T\GJ WIBREPR! | W[ | I |\ TRV H % )S)EP
S] WWIBRW[ |V GEWMH SYXEXXI GSQQYRM G RXV F] TLSR SVEXXI
Z2GPVELSQI W o WV G M IH JRERGERW WTS\K)S GSZ IV TI W REPERH
LSYWLSH R | HW IRGYHRK TLSR |\ TI RWWERH BSH HYl S XI M| GSRSQIG
ZYR\EFM TV KRERZ®D VI G M IHQ| HG BBRS] YT ERHFEF] W FTRIW

/ HIDOS WIMBQFH ~ 2/K@WN UYM H PKEPWTTS\K ERH E YSEPS] W VWSRW
[ IV GSRHYGKH 8LI VQERRK ZBOW HW RSX UV W )XSV I UYM P KEP
RX\ZI RABR  ZMBWWDS X.I GBSYWAM | ¥ GEWIH SYXOS SPERR P KEPRRB\Q EXBR ERH
EGSQTER Z2GMWX\EYKL X1 T\8G W W/R EREPWI EWGSRHYGDH XS FI XV
YRH WMERH XLI PKEPT\SA WYWIR TEG SVEGOXIVSI RIEA GB  ZGOW
[V VIWHS XI 1MW SI.YWE | ERH EX)XI W@l X1 X1 T\SG W \&J
SINEEP EGO! HYEXBR EW 2XQW SJ LYQER XEING @[ EW MRMEX H X\SYKL X

KSZI \RQI RXZM XI 6) > | R TVB\WM EG GWS KSZI \RQI RXW YZ GIWERH
SRKSIRK B[ YT ERH KYMERG MQ E WGHEP[ S\O V 8LI T\8G WVMWG W R¥Y

YRH VXI I VISRAWAMRY SIXI 7ER.SW T\BWENSV  ZNENWSI FEFSVXEIG GHV
VG M HGQTYLI RM PKEPKYMERG W KEWHRK X.I MVWMLXV -R SR G B/ | XI

| QTS| 1V QSHWIH XIM FILEZ8V ERH XIEQIRX YPDEXP VW \WI GMK XI

[ SOERW\MLXV -R X1 SUIVEW XI 26 PXLIVISF &SX GEWWSI BEFSV
XEDGIRK [ | ' B\QEM VW TSWHF] ' ) 4-%58 X1 1 AWK SIOEFSV [ LM NRMEX H
ER Rzl WHEXBR T\SA WV

( GXFDARQ 7WDIQQJ DQG ( FRQRP IF ( P SRZHP HQW 2N WTEHAVIEX H R
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' 2% 9%7)18&7 XI 1MWK SIOEFSV %732-4) ( ERHS8LI ; BEVREXL +\8YT
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ERH)S EGREX I 1 ERWS EHHMBREPW FTS\KW \ZIG W
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ABEKGIERXVEX RH H X S K\BYT KEXI IRKW X.EX BWI X GSRR GI8R LI ERRK ERH
VEGEP X \EGIBR 8LI JWX LIPI SR .YR  EXXI ')4-% GOQYRM GRXV
[ |FSQIHE JSYRK QSXIVERH LIVR[ FS\R [ LM XI WG BH SR %YKYW
QB H1 SXI A E]

( YWBK FSX. WWIBRW TEAANVIERXV | RKEKI H R K\&YT HMWG WIBRWERH W G M IH
VEBYRH LI EFRK ERH %33 W\EEWAXLI \ET]
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*YWIWQSY 1] GV GEQTEMR [ EWGEEWMH SYXR TEVRI WW I [ M. 3 ' $WH P1 EV
BEXOLI VASSPROE+EWE2YI ZE FIR MRK  XEQIWERH G MMM R SJ[ LSQ
VUYM HGW GMl PRWVW)S IPT\EZI X| MZWER

YHQHIFIDY R WH FDP SDUQV
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7HWMP RQDY

8L\BYKL X I \ETI YX& WTTS\K T\GZWl H )8 E

]1EVSRIFS] [ LSLEHFI | RE 2/ SIW\ YEP
EFYW M[ EWTSWIAP RSXSRP S I HYG | X
W\ YERIl H FI LEZ8WLI LEH FI I R HW fE] IRK
S EWH LIWGEWDEXW FYXERG )8 EG MZ | E
WHRAGERX \PT\6ZI QI RX R LMW QSSH ERH
FILEZ®V FSX EX LSQI ERH MR XI WIGSP
| RZMBRQI RX 8LI  XI\ETI YX& T\SG WV ER®
| REFPH X1 H 21 ITQI RXSI T\6X Gl )SSRV)S
TV ZI RXTSX RIEPAMO VWYEXBRWSVV G W RA SJ
W\ YEPEFYW -REHHMBR XI | Q SY8REPWTTS\K
LIAIHXI AN EQ XI NH@EPT\SA W \VM
KV EX VGER) YRH WYERHRK ERHV ERW Q

*YWLIVQSY  RHEMYEP XU \ETI YAB WTTS\K
TSZH LMLP FIRJ®EP BV E ]I EVSM
EHSP VA RX[ LS BVWLMQSX.I VEXXI FI KIRRRK
SIXI JIEV, WT\8A WWIBGWH SR | QSYBREP
I\TVVWIBR ERH ZEMAEX8R U EXH XS KW
WK RO RRK R VOV | WEFAMLIRK WB G H
\BY)R W W HYGRK \MD VYEXSRW ERH FYNHRK E
M T\BNGX FEWH SR LIM/VIKI ROLW RX \I VWV
ERH TI WSREPGMEYQWERG W
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8LI 8\EMRRK ERH ) QTR EFMBf 4\BKMEQ WIKI RAOLI RWXI VBEGIHIGERSQ G ARG YIER
GETEAWIWSI EHYRXMR ZYIR \EFFP WYEXERW

8LI T\SK\EQ AW GG SFNGR WEV S | R X.EXEHYRXVIR Z YR \EFP GSRHMBRW
GBQTRX ZSEEXBREP XEMIRK XLEX KEHYEXWIDT\EZI X1 M | QTR QI RX VBYEXSR
[ MR  QSRXWSIGSQTRYRK X.| MGSYWVW ERH X.EXYR QTS| | H TEWG TERXVEV

EFP 8 WO ISFW %-HMBRERP LI TVBK\EQ WI O WS WK ROLI R XI X EG K
CETEGWIWERH VXY GIBREPVIMRVSI XENR \WV

$ FWYIMHV ,P SGP HOWMG DOG 5 HVXAV

( YWIRK XMWT\SK\EQ H Ml VH E H NWWH EGEH QI ST VK H VIR H 8
VWSRH 8 XI H QERHW SJ XI XG R@EP EFSV QE\O X ERH W RAOLIR X
GSQTI )™ TR SJ MV TEWGWIERYV SLW I JB\K[ ENVWYGYW H E\BYRH  QER
TMEW W1 GERlH XGREEP XERRK WX VRWIBREP TEUR WIW ERH
| QTFS] EFMRY WTTS\K

( YVRK XLWTI IgH LQAYIGXDY | RSP H R XI T\EKNEQ W TV WR¥AK E

OIS EW GSQTEW H 8 & XI TRHSJ TEVGTMRXVLEH G QTP X H
X1 MG A RO TVBKEQ | ML VXN\SYKL KNEHYEX3BR SV[ MLH\E[ EP[ LM ' QEVR
EGM ERHEV I\TI XH)S GQTRX R

3JXI RHMIYERV] LS GSQTRX H X TBK\EQ [1V QIR W TV WRERK
ERH [ IV [ SQIR ' TV WR®RK 4 EHBTERXWERKI H IR EKI A8Q
S 11 EWAVSIH 3 YXSIXSW [ LSGEQTRXHXI GGIP  RHMINVERVI UYM B RXS
WG3 WO KEHYEXH [ LM TEVKGNERXW[ MLHM [ FI BV G TRRK
X MXENRRK
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8LI X Q.REPXERRK S11 V.BG'WH SR LML H QERH EV EW[ MIR X.I W\Z @11 ERH
GSRMYGIBR WOSWVY 8LI T\BKVEQ HRINH X G RG PG SWW R ( GFWFDO
QAD@MMRQV DQG 3P EIQ) T EALRK EXSEPS]  WYH RXWX\BYKL E VI EPK\SYT
QSH PH VKR H>S | RW\ UYER] P E\RRK SY)G 1 W

( YWRK X WG GP X G.REEPWI GEREMBR G SWVWH QSRWEX H WBRK I X RIBR
8LI ( GFWFDO,QMBAMRQV GBYW [ EWGSQTRXHIR  TLEWW X! JMV IR . ERYEY
[M  KEHBEXWERH XI WGRH MR 7I TXQFI V[ M. B TEWGTERXWG NAMH
8LI 3QXPELQ FRXWH IRU UHVIGHQWDO DQG KRWO VHWIQIV KEHYEX H
TEVGVTIERXVIR . ERYE [ LM E W GSRH G BSUOLEXFI KER R 71 TX QFI VWG RP
'R MVT\EGIZEPXENRRK TLEW ERH M \ Tl GDH S GSQTR X MR . ERYEY 3Z NEpP
XIW XEMRK T\ WWW EG.MZIH E WG BN WEX G N IR R
X A.RGARWTV TEV HXS | RX VX EFSVQE\Q X

* UDGXDWRQ FHUHP RQ\ Rl WH ( GFWIFDO, QUWBAMMRQV FRXW/H 0 DUFK

8LI WG WV SJ X QRGP XERRK W NIV GBRMIH X\8YKL | QTR QI RX
SY)XGQI W% BRS YT WAZI ] GSRHYGKH[ ML KVEHYEX WABQ Z SEXSREPG SWW W
FIXIIR ERH VI ZI ERH X.EX DIH FXUHQ® HP SR HG [ LM SRp

EV EGM P W1 ORK | QTS| QI RX 8LMWI QTFS] EFM RHG BEVMAI RB\G H F]
X1 TVBKVEQAV TI WEREMI H WTTSWK ETTVGEG L ( YWRK X1 JIEV  IRHMINVERV
VA M HKYMERG R H Z BTIRK X1 M' : WERH VI ROLI RRK X1 M ISF X \ZV[
Vo
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8LI T\SK\EQ [ EWIVVLI VWK ROLI R HX\BYKL Z $YRX | VG BEFS\EXSR | REFARK
EHHMBREP RHEMYERV XS EG3 WV VSHFLDD HG WDIQIQI 1Q HOFWIE P LEURP RELDV
WHSDWU GLJ MIOVRREY IRU LOFRP H JHQHIDARQ DQG SURIHVWIRQDOP DWDJH 8L
| P GXIG QNBSQSFMY \f TEM GBYWY LEWERIEH| K\EHYEX H MWVIMAX  TEVAGTERXV
[ LM XI T\BKEQW R HWMEP YSSRV BV Kl R \BRK RGSQI A8Q LSQI [ M
TEIGVERXV ERH T\G1 WIBREPQEWEK [ M. TEGTERW[ WPGSRRY! RS

%N ER MRSZEM MMM S |\ TERH GGQQYRY EGIWWE WRBJIRH H %DVIF
(QUOVK GYW [ EWNQTPQI RXH M TEVR W [ M X1 Ol \ WERKYEKI WG BSP
ORH VWG VWSRWAM] QSH P [ LIV WYH RWG 8 V RWXGNREP G BAVXERH
") 4-% T\EZW WRMEVWKYGYV TEVANIERXVWG GAVWIP G NIMH EXXI % PZIP
H QSRMKERK X1 ZMFM{ SIW.EV HNXRZ MQ| RXQSH RVISVERKYEKI P ERRK

OMI [ WV X1 WWKEX KNG TEVR WANT [ ML X1 1 DWRQDO7WDIQQ] ,QWMM ,1$ [ EW
| WV REPRR |\ TERHRK X.| T\BKEQMWV EQ. EFS[ MK BVXI TR QI REXER S
LML ZEFYI GSYWWW , MLRKLXV RGYH FRP SXWQJ GSYWWW [ M A AMH
TEVKGMIERXVERH ER X R ) RKAVL BV' YRRE 9OXVT\BK\EQ R[ LM L WH RYW
GSQTRXH X1 M XERRK H QSRMKEXRK E LML PZIPSJ GSQQMIRX [ LW
EHHMBREPTEVAVIERNVGSRRY! TVBKW W RKNR XLMWT\SG WV LI &XVWRP HU6 HIYLEH
GSYW EQ.MZI HER WG3 WWEX A6Q ER RMEPK\SYT SJ TEWGTERXV ERH
X ) RRG+DQGIQI GSYWY \ EQLI HE GSQTRXBR\EX [ ML K\EHYEXW

RXI QEWIDI WOSV XI %UDVIE 6 HDP DQVKLS GBYWY LEWGSQTRXH  SYXSIMV

QSHYP W MGYHRK GRMAEPXENRRK R * MV %W * M 4V 21 RABR ERH * M MUK ERH
41 WHREP7 E1 X ERH 7 SA¥P6 | VW SRAANRL

) LA LG P RGX®H RI WH Y%DVIF 6 HDP DQVKLS FRXWH
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8LI T\BK\EQ TP QI RXH E GSQTV LI Rl ) QTS| EFM 7 X ROLI RRK ERH . SF
AFEG QI RXVWKEX K] T\SZMIRK IMRX K\EX H W TRTSVKOS | RVY X EXXENRRK XERWENX W
RS \f EP1 QTR QI RX STTSWRMAW ; S\OALSTW[ | I GSRHYGK H JB5G WRM SR '

STXONEMR ERH GEV | VKSEPW XRK I RB\GRY TEVIGVIERY & 8 QM| RX)S X1 M
S| RH ZISTQIRX -R TEERP FI X | IR 1 E] ERH (1@ QFI V IRHAMYERI H W WTS\K
[ EWNSZM H)S  RRHAMYERVEV' :© H Z ISTQI RXERH X \ZM[ TV TE\EX8R

OEWR EGM TEVNIEMR M 352&20(54& 7DBIQV&S NE 1DIU EGREXH XI
| WEFMLQ | RXSITEVRI WILNW M. BGEPGSQ TERVIW | REFFRK X1 M RMG B3R SJII$F
ZECGERGVWERH WK R RRK HY GXRI X S\ONBVFI R Jaa\ TEEQ QI RX

7 HWMP RQIDY

3R KEHYEX SJXI WRBJIRH H &EWGVY) RKIVIL
GYW VTYVWRXVXI WMA SI TI WZ NERG |
XEXHM WX TEKVEQ 1 SMEXHF] XI H WM
S W ROLT R LT VTAGT WHIBREPT\GI® W.I )SSO
SRXI GERPRKI SIPEWRRAK E W GRH ERKYEKI
EWE VIKEX KINB)SSPIBVLI VAEV | VH 21 BTQI RX

o V VWG3 WUYRP GSQTRIRK LI V XENRRK WIL
EYRA H LI VS[ R EWXJBSH FYWR WVX\SYKL E
BSH X¥YGO BEXH R X1 YSYWXEV E SJ 4/ E
4SXI\E -R XMW GSRX\ X ) RKMIL LEW | ZSRZ IH
MSQ ER EGEH QI KSEPWS E GMEEPEW BV
W\ZIRK NRX \REXBREP GRRXVERH | RLERGRK X.|

GSQTI ™ R VWSILI VEYWIR WV

& ] SRH X QLRGEP XERRK LI LMLRALXV X.EX
X1 GBYWW [ EWXI GEERPWKXEXWEQH LIV
GQQM| ROS CBRMRYSYWP E\RRK : M. E GPEV
ZMIBR BV XI VXYV WI MWRS TV TEWRK )8
EHZERG )6 LMLI VR ZI RVSJ) RKIML T\SIGINAG ]
H QSRMXERK LS ') 4-Y%AV X Q.RZEP XENRRK
TBK\EQW XERWB\Q RHMMYEP TSX REP MRS
HRl \WWSJ FSGEPI GBRSQIGH ZI FSTQI RX
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" RP HQ&/ ( P SRZ HIP HQW
© RP HQ ( QWHSUHOHXLY

SWRIWP " HVFUSMRQ
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8LI T\BK\EQ WKIROLIRW X! X QRGP EHQMRWARM | TI WEEP ERH QEX \EP
CETEGWWSI [ SQI R | RXI TV R YWWIR Z YR \EFP \WRKEEXBRW T\SQ SYRK NRG MEW H
RGQI ERH FYWIR WV \WWEREFM] 8LI [ SQI R TEWGTERK R XM T\SK\EQ
H QSRMEX LML PZI mVSIV VARG [ MRKR WWS PE\R ERH GSQQNMQI RX] I XEG |
VWYGY\EPFEWMWN BEX H XS EGE WS JRERGRK JS\Q EMIEXSR EHQ MRVIKEN | YSSRV
ERH X GLREEPWTTS\K

8LI MBKEQ VWWSRHW IS XIW R I HWVX\EYKL GSQTV LI R\ T\EG W W ST
XEMRK QI RSWANT ERH TI WHREPH 21 BTQI RX EI H EXMT\&ZRK | G BSQNG
EY)SRSQ] ERHXI WWEMREFR{ SIXI| MFYWRMWW W

2 ENMFWWYHV

8LI QEMSFNGM SIXI WTTSWKT\SG WVMAS W ROLI R TEAG TERXEFYVIR W WA
M E GSQTVLI RM QERRV *MX XI TSBKEQ VBYKLX S | RLERG X Q.REEP
| RXI TV R YVEP VOV F] T\GZMIRK T\EGNEEP )SSRV 8 MT\&ZI XI UYER

WWEREFNA] ERH K\S[ X. TSX REPSIX.| MIRMEDM W' SQTR QI REV MBG WHSR
VW ROLI RRK EHQRMKEX CGETEGHMW XS PT\EZ | IVBNWA  QEREKI QI RX ERH
H GWIBR Q EQRK

8LI T\EKMEQ ERG REGVISEXH X H Z BTQI RXSI Rl W BNERH M) T\EZ IQ1 RXWNR
FYWR WV GSR-MBRW F] EGRPRK EGG WV)S MTYXV | UYNIQI RX ERH R G W
STI\EXBREP EHYWQ | RXV * RERP MT\EQSXH FYWR W \BB\Q EMI EXBR | RG S\EKIAK
GSQTMARA [ M P KEPERH EHQRRMXEM V UYM QI RXWVEWE O | WARX K] BVK\E X
WWEREFM] ERHEGI WS R [ STTSWRWAW
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,P SGP HOMG $ FWYIMHV

8LI T\GA WVFI KER[ ML LQGLYIGXDOLQMUYLHZ V X.EXI REFPH X.| M RXIGEXSR SJ
R IHVXI H ZI FSTQI RXSJ IRMEPHEKRSWIEN ERH X.| Gf EXBR SITI WERERM H[ S\O
TERW %HDIBRERP  1Q SHWRQ HOWHSUHOHXWKLS Z RUNVKRSV [ | GSRHYGK H
BOMRK SR WK ROLI RRK X ARG E WMV M RY K QEVA X STTSWRWIW
MPTVEZRK T\SHYGW ERH H ZI STRRK FEWG G 8QI \GEMEXSR \WERX KMW [ LW
T\SQ SYRK T\EGIEEPP E\RRK ERHTI | VI\ G ERKI 8LI W [ S\ON STWER'S RGYM H R
VOMRVGSQ TSR RWEND T H EXVIKI ROLI RRK WRBTWXQ G §QYRG EBR N WANRG |
ERH TI WBREF] | PFI IRK EWE JSYRHEXSR VW WENREFP | RXI TV R YWALNT

: RUNVKRS Z IW YRXQWHU. DWD YdHWP YGH|

7T GERl H WTTS\K [ EW T\SZMI H X\SYKL KRPH YIVIW \R  HOWHSUHQHXW/

EFS] MK BV E H I TI'V YRH WMERHRK SJ X.I M T\SHYGNSR GSRX\ XVERH \RHY INVEP
QERK W 8LMWT\SA W[ EWGQTR QI RXH F] SHYWRQDA HG P HOWRU/KIS

W \WIBRWGSRHYGK H SR E F11 | Gp FEWWK\SYKL HUMEPTEEEQWWG LEW* RRIG!
0 HHWDQG : KDMBSS SLIW W\WIBRW BGYWH SR H ZI FSTIRK G MEEP GETEMW
RGYHRK VIKEX KIG TERRRK H GWBR QECQRK ERHMA VDRV

8LI XEMRK Q@ CGRGYH H [ M XI GHYH®RSP HOWRI EXVIQHW SO@QV ERH
EGSYRBRK WVWIBRW BBV X TEVGNIERXV | UYNITRK X1 Q [ M O] >SSRVIBV
JRERGEPERH T\E] WIBREPQ EREKI Q1 RX
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YHQHLELDY 3 RSXMWRQ

( YNRK X1 T\BK\EQ RGYH H  ZRP HQ P EHRK VO EPFYWR WV W Q SV SJ
X1Q MRBWQEP SV WRWMRA FEWH [ M XI KSEPSJ KIR \BEX®K G 81 ERH
D T\SZIRK .| MUYER] SIRI SL\SYKLSYXXI ]1EV TEWGTERXMQ TR QI RX H Z EIgYW
| RXI TV R Y\IEP WEX KMW EHETYRK XS | GSRSQINE ERH W EW REP GSRHMBRW [ LI

FGRK Q_ERP RKI WWYA. EWXERTSVEXSR D MEXBRW JRERGERGSRKERXV JYG YERK
H QERH ERHLI ERL \I FEX HWWI W

8LI K\&YT MGYH H' SWE 6 MER 2 MIE\EKYER ERH' SBQFMR [ SQIR WQI [ M
V' IYKI T WEXYWERH SX| WWERI EH REXY\ERAI H

7KLV JWDSK VKRZ V WDWKH P DNRUW Rl SDUAELSDQW DUH FRQFHQWDWG
EHEHHQ DQG \HDWRG® IRCRZ HGE\ DVLIQUIFDQW LRXS Rl Z RP HQ
DIHG  DQGDERYH
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"YW RR X TVBKEQ MGYH W[ SQIRAMSQ G SQYRWWR X.I GERSR SJ7ERE
' WA 1 SIKTERGVIERXVLEZI RSXGSQTRX H WESRHEY | HYGEX8R ERLSYKL QER]
LEZI XEMNRK NR X.| MEV EWSJ W GEREX8R MRGYHRK G SORK W[ K QEWEM
ERH GEXV 71 ZI \EPLEZI ER® TEVIGVIEX H @ T\BKVEQWSI VI H F] -2 % ERH -1 %7 S
W ROLI R EHQRMXEM VOWRY ERH TEVIGVIERXV LEZI  FEWGVIYRME IMAMP Z 1P
| HYGEXSR

1 SWKFYWR WWEV VEXH )S BSH VEPW QER] SJ XIQ FEWH SR XEHMSREP
+ YERE(EWK GER GYMIR 8LI K\&YT ER'® NRGYMH WEVW BV N[ | B H WKM W ERH
Wz FEWH FYWR WY W -R X \QWSJ FYWRI W WEKI EV MR ER LOMDOSKDVH
[ MLSYX@P EVS\KERVEXBREPVWKYGYV W EV R E GHYHBRSP HOASKDVH WHT XLUCQJ

VWHQU WHQHG P DQDI HP HOWDQG 1 LQDQFLDOM WP V' ERH EV R HDUD WRUH
IRUP DARQ YHHMBRERP SITEWANIERX\LEZI QSV X.ER 11 EWASJI\ TI WIRG
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S5 HVXAQV
6N DQG &RQILGHOFH SJ TEVAANIERXV T\&ZIH XI M | RXI TV R YVEP
GSQTI XRGUW ERH ETTMIH FYWR WV TIEERW [ LNt VTSKH J1 MK QS

GBRIM RXNR Q EREKIRK ERH K\G[ IRK X.I MFYVIR WV W %PTEVANIERXVIRHG B H XI |
[ SYR W GSQQI RH XI T\BK\EQ Y8 SXI VIRXI TV R YWV 1 | REWLNI WI ROLI R H
JRERGEP HVGVRR EWVVUM GSQQYRG B8R GNEMM R T\SQSMBR ERH
GSRVWMX RG R FYWWR WWQEREKI QI RX

&RP P HUFLDO 0 DQDIHP HOVDQG P DUNHWQY SJ TEKGIERXV P TR QI RX H

- LEXWOTT &YWIR VWWEWE VERWGE.ERR P 4 EV@TERXWH 20 IBTI H W 8WR T\SHYG X
TLSSK\ETL] ' ERZE H WHR ERH FEWGVIQE\O MRK VXEX KMW IDT\SZRK Z\WEP
TV W REXSR ERH QE\O XHMI \I RIEXER

) LODQFLDO 0 DQDI HP HQW S) TEGTERWV I TVWRBRK | RXI TV R YW
VTSWH RGQI G EWW \ERKRK 7EQ s SzZI'V URSXI V
VTVWRRK  TEWGVERW QEEN HWERRP G 81 [ LIG LWE \I P ZERXSY)G S
R GSRX\XV S LML ZYWR \EFM{ G BEEGK\WIH F] WEWEER{ ERH VWNYGWEP
D NEXBRW %R EHHMWBREP VTV WRBK  TEWGWERXV I\ TIWIRG HE H G EW |
R REQI TVOEVR HY1 S |\ X\REP EGSWVWG LEWLI ERL. G BHMBRW H QERH
ZEVEFW] ERH QSFWA] Y IKIBRBRW \EX.| VX.ERE H GV R GETEGY SVG SQNQI RX
XM TSVERXS RSX XLEX VTVWRRK  TEWGTERXV HA RSXT\SZMI  JRERGER
HEE BV MTEGKQI EWV QI RX H WM QEMRERRK EGH | WEW RHEERK | MI V
HWESQBWK R WEWRK X.W RB\QEXSR SV E FEGD SJ GSRVMX RX I G 3HO | TRK
T\EGH@ W

)RWP DO DARQ DQG JWIRZW  S@QQAQ] S] TEWGVERW EHZERGH R
B\QEMEXSR T\GA WWW ERH EP| RXI TV R YWH 20 IBTI H E TEER BV W WEREFP

FYWR WWK\G[ X

6 DAWIDFWRQ DQG 3WIRIWDP 9DH QI RSWALNT WWIBRWV G Ml H TSW
J | HFEGD ERH [ S\OALSTWEGQ.MZ H ER EZI \EKI \PXK SJ SYXS) LMLAALRAK
X1 MGERXMYXBR )6 GGRMI RG T\EGKG BETTRIEER SI (RS PHKI ERH | G BSQIG

EY)SRSQ]

SLIW NMHIESW SJ K\§ X EV VIPGE(H MR OERKWP EQMZ IQI RXV EQSRK
TEVANIERXV 8LI FYWRI WV=DE ,VDDF 6 RXYHQW WG3 WUYRP |\ TERH HF] STI RRK
E TL] WEEPVERP WTSRXEXK| 8EQEVRHS YW E 1 E\O X 7 MEVP & DURMD MW ER
EHZERG H I\ TERAIBR TLEW TERR®RK 6§ VG E LIV QEWEKI ERH El WLXO®B
W\ W)S LI VS| RTV QW WR XTI GSEWEPEV E
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<DREHWH ZI BTIH LI V_HWMEP GEESK H JRRK TVARK ERH M)T\SZRK GIIRX
GSQQYREENER [ LML | REFRH LI VS EG MZ | LI VI VER WR ERH \WWER
RO EWH QSRLP RGSQ!

*SWQENPEBR LEWERG FIIR E Q] THMEV 8LI FYVIR WV 9HQEQW O® * D
WGI WUYRP GSQ TR X H P KEPERH JRERGEPV UYM QI RXA)S EG BN W Il H G EMEPASQ
-1 %/ [ ML TEERW)S STI R E VQ EFP WEY\ERXIR oM [ W IXT FYWR WAL R
SIEQN MM WWQA. EW+ HP DQDV & RQAMHDV LEWFI | R WKI RKLI R H XAO\SYKL
RERHRK T\6A WWVW MRGYHRK BKS H Z IBTQI RX ERH XI] BV EHZERGRK R XI
TERRRAK SIX| MEWKIESH FYWA WV ML R BREPW FTS\X

( QUHSUHOHXW/ Z IW WHWU FHWLEDWV
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9LGD 0 XMUS LRMFW

SWRIWP " HVFUSMRQ

8LI : ME 1 YNV 4\BNGX | RWM WXEX[ SQIR R ZYR \EFP WWEXSRW G R XY@
INI\GW XI M VH XDODQG WHSURGXFWYH UJKW 7R DFKIHYH WLV WH SURI LDP
SWRYIGHV J\ QHFRE®RJ LFDOFDIH FGDUDQG DFFHVWIE®! VH XDOHGXFDARQ | DFLOMWY
DFFHW R ®RQ WP FRQADFHSWYH P HWRGV VXFK DV LOQADXWUQH GHYLFHV
8'V DQG HQUXWHV P HGIFDO IRMRZ XS ENXV GSRWPEXSRW ERH SYXI EGL
EQTEMRW

( YWRK X| AMEPQ SRXW X.I STI \EX3REPQSH P[ EWM ZM[ | HERH VI IR H P EHRK
% XI H ZI BTQI RXSJ E QI HEEPERH EHQIRMXEX | SLRRFROBVXI T\BNGX 8LIW
T\S)SGSP | WEFAVILI WKYMI PRI WV QI HEEPG B G DTEMR BKMIEN ERH TEWIRX
B YT &RP P XQIFDAWRQ WKEX KMW[ | ' WK ROLI R H XO\BYKL X YTHERK SJ
X| *EQ FSSOTEKI XI| Gf B8R SJER -RWEK\EQ EGESYRX[ M | HYG BBREPG BX RX
ERH X1 HWAR SJ TVRXH QEX RV ERH IRBK\ETLMAN -R EHHMBR XI| HYMEP
\HJ DMADARQ B\Q [ EWSTXONI HXS P T\SZI HEE G B GISR ERH Q SRYBVRK

7 XV R 3 GSFI V X1 T\BNGXFI R MH MQ E P I HG KHDOKFDIH P RGHO
X\BYKL XI REXBREP TYFRG LIERL WWXR '' 77 WAKROL RRK MWV W\Z Gl
GETEGY %W TEWX SJ MWGSQTV LI R | ETT\SEG L XI T\SK\EQ T\SZMNIH GMRG P
B YT 58 TEWIRW[ M. LML \MD , 4: VWV ; DM XI WTISKSJ Z SR 1V
W1 GERVX TL] WBERW M [ EW TSWIAR XS TI\B\Q G HSWSTMW ERH FISTW W BV
[SQIR [LS VUYMH XIQ | REFMRK XOI P HEKRSWNK | ZEREXSR ERH | E\p
H X GBR SITV GERG \BYWP WBRW

8L/ GERIl H WTTS\WKI RLERG H XI T\SK\EQAVG EEGM S VI VB | GEW WERH
\ HY@ H FEWMW\)S EG3 WIRK \WHVWX.EXEV X TNERP YREZENEFR XS [ SQI R R
ZYRR \EFP GSRHMBRW' P EVV J WEPTEX [ E]W)S X.I TYFRBLI EBL WWW X [ | Y ERV S
| WEFAVILI H BVGEW WA UYMRK IYWKI VQEREKI QI RX

YR SYXEWMRXQI HEEPT\EA HYV YWH)>S GBSWR I\EQM XI G \ZM ZEKME ERH ZYRE
YWRK E FLX H Q EKRV K RAIXYQ | RXGERP H E GSH SVGSTI
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OHOH LFIDY 3 RSXMMRQ

8LI T\6KVEQ W\ZIH  ZRPHQEHEHHQWHDIHVRI  DQG  EPFISRSKNER
CETEFP SJ GSRA TY8R ERH W\YER EGM| 1ER [V EHSPVWAE RX QSXIWV
QMMERW SV [ SQIR R VWYEXSRW SJ WGEP W O8LI] EG | RMH EG BN WS

LI ERCGEV HYI )S 1 GGRSQME KI SKMETLM SVEHQ MRMARMI  FEXIINV ERH Q SW BS RSX
LEZl LI ERC RWN\ERA

( | QSK\ETLINGEREPVIMMLS] WAEXXI LMLI VKTEWRGIEXSR [ EWEQSRK [ SQI REKI H

%  8LI R DIHJWRXS UHSUHVHOWG [ SQOIR B | HF
X W JWRXS ZIW [ SQOIR GSRMDRK XEXXI T\SK\EQ MW
VEARK[ SQI RIRXI MQSWEGH W T\SHYGH |1]1 EW

-R X\QW SJ | HYGEBREP FEGIK\EYRH X1 QSW XSQQSR PZIRV[ IV G QTP XH
WGRHEV | HYGEX8R ERH MGSQ TR X YRM M WYKIVIW 96Q SRK X TEVAATERXV
MEAHH R XI M QSW MUYl RX | HYGEBREP G E KSWW XI QESW{ LEH
FRP SGWG KLIK VFKRRORU LQWDWG KL KHUHGXFDWRQ [ LML LI FWRB\WQ QSV

| Gl LI EPC GSQQYREENR ERHI HYG BBR VIKEX KMW
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61 KEHRK REXSRER] QSVKTEVAGMIERXV] | I &RWB 5 LFDQ IRERZ HG E\
1IFDIDIXDQ ZRP HQ VPORK XI TBKEQ& VEQ EQSRK LMLR
ZYRR \EFP QM\ERXTSTYEXSRW

+1 SK\ETLMERP X TEVRWGEQ! MQ  GUIHHAAFRP P XQWHY EGBWVX I
GERSRW SJ 7ERE ' WA 218S|E ERH OWIVE H QSRWKEXRK F\BEH X \BE\EP
GSZI \EKI  8LI LMLI W GSRA RXEXBR SJ TEWANIERX\WG BI J8Q X! 7ERE ' WA
GERSR TEVGYEW 7ERE' WA Q RXV
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% VWRNIGERXVBEQARPIRHRK MXLEXETT\G\ IQ EX B SI TEWIRYW TS\K H E KIMRU
Rl YIRGIQFH SUHGRP LODQW HP RWRQDOYIRGIQFH IRARZ HG E\ SK\ VIFDO

DQG VH XDO 8LM/\V RB\G WXI R IHBVE GQTV LI Rl ERH
WRMEI GV ETT\SEQ

"U oODUDQD 7YTWHWY ZIW D
VXULYRURI KXP DQWDI [ LIFNLQJ

S5 HVXAQV
( YMRK X1 TI V8H ZRP HQ VW KMXV H X\SYKL XI HYMEPIB\Q VP GMK LML
HQERH BV XI wwva 3J XIW TEVIRXV [ IV WG OGN Y

VA I HYPH H QSRWBERK WKERK STI \EXBREP| IGINRG | [ LR TEVIRXWV
[ IV RSXVAI HYP HHYI QEMRR >S KI SKVETLNGR) MEBRWVERH GSREG MG BIW
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X RHERG VOQEMRWE Q] GEPRK 3JXI VFKHGX®IG SDWHQW  RQO

DWHQGHG WHU DSSRIQWR HQW Z KL GG QRW 8LMW/KET
FI X | | R X RXERH EGYEPW\ZI Y)YWIENSR HV GR 1D TEGYW W BG || IEVIRG

$ VWIBGQFH R 6 FKHGX®IG 3 DAHQW

S| e R sokar

6 KRZ HG XS

[ egwes |

7RWICRI 6 FKHGX®IG 3 DWHQW

-R X \QWSJ GRANEPGEVY MXEYX\VR HZGIW |V TEEG H ¥ TV W RBK

SJ BEXRHRK TEWIRXV -R EwWw MRWVIBR [ EWRSXTI \B\WQI H HYl S
QI HEEP ERESQMEP SV TEVIRXRBWQI H H GWBRW I PGRK E VE1 | X NMEP ERH
RHMYER H GRRGEPT\EGIA
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6 SHFLLF 5 HDVRQV IRU1 RQ 1 XP EHU SHFHOMIHRI
3 OFHP HOWRI WH 8" 6 XEVRWRO

1DURZIQ) QR FKLGBUHQ

siRoo____ ) ] |

3 DWHONGH-OOHG SURFHGXWH

ouoe — B

3 UHJ QDOQW

| GoPwRQ | I

/ HW &RP P RQ 5 HDVRQV

6 | KEVHRK TV ZI Ri@R 30S VP HDW DG  +39 WWW [V
GSRHYGKH WKI R RRK | EVP H X GIER | ISWWWIBV G \ZMEPG BG V %HHMBRERP
TEVIRXWV G M HX@DI P X EQI RXBVW\ YER XERVQ MK HR1 GISRW

XIMID TSVERXS LML AL XX EX Rl SDAHQN UHFHYHG IRRZ XS SKRQH FDQ
| RAWRK GSRIRYM SIGEV %8)EPS] UHVROYHG WHUQHHGV LQ D VIQI B YIVIW
Z KIGH LHTXUUHG DGGMRQDOQ SHWRQ IRTRZ XS RSXV FEX H XS GSQ TREEXSRW
ABQ X1 T\BE HW  8LI T\BK\EQ ERG VI ROLI Rl H NVHEKRSWE GETEGRVIX \BYKL
ZSARXIV KR GS/BK] I GERMMKYV [ LS FEGREXH EGG WV XS YRKEWERHW
GSASVESTMW ERH FISTVIAW
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1R IPPHGEGDWM RU SRWABLRFHGXWH FRP SCFDWRQV ZHH WHSRUMG HYVRK I
| ZERVEX8@R TI BH MRGYHRK -9 ( FRW BRW SLMAN JP GIVMLML X G RGEPUYER{ WAKG X
EHLI V R S GRRMEPT\&)SGRVERHE VE] RHMYERAl H ETT\GEG LS TEMIRXGEV

8LI T\SK\EQ | ZSRI H A8Q E QSH PBG WH W BRP SR G BXEG T/ RW WAER XS E
GSQTV LI RAZ KR GSBKMEP GEM ETT\SEQ. ( DFK FRQUXGIMRQ QRZ O@WW
DSSWR] LP DMOD R PLOXMV EFS MK BV RH TX TIWSREMI H ERH
| HYGEXSREPGEV 71 WIBRWIRGYH | HYGEX8R SR J QEP ERESQ]  YRH WVERHRK
X1 -9( M RMENER SJ78- [ ERRK WKRW ERH TV Z IRY8R VWEX KMWX\SYKL 4 ET
VDI EWERH , 4: X\WRK 8STMNVWGA EWQEQQSKETL] EXVEKI GBRW RX
JQEP TRPEWN GSRHSQ YW ERH WNYEP ERH VT\SHYGM \MLXV EV ERS
EH-M WV H T\SQ SYRK RB\Q| HH GWIBR Q EORY

8LMW/ETT\GEQ. LEWLEH E WARMGERX I TEG XSR TEWIRXV & QSXBREP [ | PPFI K
7 EMEGEBR W\ZI | WWLS] X EX \EXHXI GH EWI\G BPRXERH XI W QEMH V
EWKSSH [ M RS R KEM J | HFEG O4 EVIRXYVGRMWWIRRP LMLAALX XI LYQER
A RXVHETT\SEQ. GEW] SIRBWQBEXR ERH SRKSEK W FTS\X

8LI T\EBNGXER'S TEAAVIEX H R | HYG EBREPERNM MR ' ) 4-98V. SQI RAWV MGIP EX
Xl 7ERE" Wh' MIG' | RXV ERHMR LI ERX EMAS\KERM THF] X1 RYMARM T\SK\EQ SJ
9 Rl VAHEH OBERRE

&QQIFDCRIIIFHRI WH: RP HQ&// LH 3 IRMPWZ LWLOQ
1 RUN 3DFLLF " HQWOE QQIF
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8LI QEMRQERPRK M RMVH WS BEX RHERA EXWIGHYPHETTS®QI RXV( | WM
GSRIMRBEERW VQMRH W ERH SG BASMEP XERNSVEXBR WTTSWK SJ
VA_| HYP H TEVIRXVHW RSXEXRH 61 TSI H W EVERVIRGYH 1 EVSI X T\6G HYW

EQNM S\KERVEMR Q_.ERKI W[ S\OVG LHYP W MKMR X1 >SYW QV GSV ERHMR W W

&YHKI X R MEXSRW TI WIMK BV GSQTR QI REV X VWV WG LEW4ET VQI EW |, 4:
X\VMRK ERH 78- VBI | RRK EW[ | PEWX.I EGOSIER R LSYW YRXEVEYRH QEG MR
\ VIR GSQTV LI Rl B[ YT G H

-R3 GSFI V X1 GRGI\ TI WIRA H FISSHRK GEYWHF] , YW R 1 | fWWERVSLERO W6

X1 WTTSWK SJ ZSFRX T W MIRHW ERH EQNM QI QFI W WNZ®IW[ I\ EFP S
GSRARRYI

P SDFWRI + XUIFDQHO HDAD RQWH: RP HQ&// LIH 3 IRMPWFQQLF
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7HWMP RODY

YANTEWKSJ EHHMBREPSFW \ZEXSRW Q YPIIP TSWHE QI WEKI W[ |\ I G M IH A8Q
FI R JBEWW HV G W PGRK XI VEPMPTEG )8J XI T\BNGXSR [ SQI RWM IW
8LIW X VWQSRVWLMLALXRSXSRP MT\EZ IQI RXWVIR TL] WAEPLI ERC FYXERS IR
| QSIBREF] | PFI MK EY)SRSQ] ERHIRB\Q! HH GWER Q EOR

¢ KDYHD \ HDURGVRQ DQG, Z DQAR IIQV KP\
WXEHY , FKRVH \R JHWKH FRSSHU7 EHFDX\H |
QGZ DQAIQWPIRQY DQ P RUHS \WH Z HUBH YHU
SDIQXDQGP\ ERG Z DV UHWRID \WHP  7KDQW
R \WH SIRILDP  ,&H EHHQ DE®I \R DF KHYH P\
JRD® 0\ P HOAMKXDIRQ IV QRZ FRQAR®IG DQG
UHIXOU $WILAV, KHVABAMG EHFDXVH P\ P RWHU
QEBVD®Z PH BEXW, GGG R JR DKHDG
DQZD 0 ROKV OWU , H SDIGHG HYHY\MQ) R
KHU DQG VKH HQGHG XS VXSSRMZI P H EHFDXVH
GRQAWZ DOWP RUH FKIGUHQ DQG \WH SXETF A V M2
ZR@NSHURP VXUHY RQ PH EHFDXVH ,# AR
\RXQJ &R 1 DG\

91D 0 XHULY DQ RSSRWYQW IRUP DQ ZRP HQ
QP\ FDVH MKDV EHHQ D EBMAQ] , KDY H

KIOHQ DQG FKRH WH BQ \MP  V RIRQ
RIHHG B\ WH ,8' \R UHVSRQUED DY K5 KDY Q)
PRH ,W KDV DOR IPSWRHG P\ KHDW
VJIQUEDQ®R , WXIHU IRP DY W DQG QRW
\BNQJ KRWP RGHV KDV [P SIRYHG P\ HP RIRQDO
ADW DQG TXDOV R @H , DP GHHS® JIDMXOR
EH IQFOIGHG [Q KLY SURMIPADQG KRSH IMFRQIXHV
\R EHQHIWP DQ P RIHZRP HQ&R . HQG

G DP FRP SBMD JUDWMXODQG VDWAIHG Z W \KH

SRIDP 7KH ,8° IV RH R WH VIHVW

FROADFHS\YH P HKRGV , KDYH WHG DQG WH EHVW

SDWMY \KDMWY QRQ KRWP RQDO , WHFRP P HQG IW
eR. H @M
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. RP HQ&/ & LLFO

SWRIWP " HVFUSMRQ

8LI ; SQIRW' M¥® MWGSRAMH EWE TEXB\Q BV TI WEREP ERH G ®GM |

XERWB\QEXER [ M XI SUP DU REMFWYH Rl SLRP RWY WH KROME Z HOEHQJ

Rl DGXOWZ RP HQ LQ YX@HWDE® FRQGMRQV LQ WH FRDWEODUHDV Rl 6 DQW & K] W
GRHV VR WURXJK SDUAFISDRY  VSDFHV WDWMAHQI WHQ P LQGI X@HW  SK\ VIFDO
DQG HP RWRQDOKHDON. DQG VIMMKRRG

© DLIR XM/ RZVBRQI RX | EQ- [ SQER MVI RGBY\EKI H )8 \I GBKR¥I LI VTSX REPEW
EREKI RXSJALERKI RLIVS[ R ERHG §QYRM 8LI ' M3 SII WE WEQ [ LIV
[ SQIR BV LIEW GER WEV | QSY8RW ERH MPT\8Z | FSX. XM TL] W3 B ERH
| QSYBREF | PPFI K

8LI T\BMGKMAYYGYV H E\BYRH O] TMEWVSI W FTSWKERH K\S[ XL 8LI IMXMWXI
Ol EX8R SJE VE1 WEQ K\BYRH H R Y WITGXERH EFWBX G RMI RER] EfS| RK
TEVRGVIERXV S [\ TV WV XI QWRIW M I B *\8Q XMW BYREMBR E VXSSRUAYH
QHE RN Rl HP RWRQDCFDUH MEYNX [ LIV [ SQI RIRH R Q YWEPWTTSUOLI YSSRWS
REZMEX X.I MTI WBREPT\GG WV W

8LI ' MIP ERG [ S\ONSR VAHQIWHQQJ Z RP HQ& LGHOWN X\SYKL E LYQER \MLXV
TIVWT G T\ESQSIRK WRV GGKRMBR ERH HURY -XEGWEWE G ERPVXIBVHY EQW
ERH R T\EN GV HOFRXWDJ LQJ Z RP HQ VR SXUW/XH WHUJRDY [ ML GSRMI R@ ERH

EY>SRSQ]

&l R JBEWMWET [ SQI RIRZYR \EFP G BHMBRAAEQ G BWERG §Q YRWIWR 7 ERE
WA 25 R MV X ]IEV QER TEWANERYV ISR X\SYKL VI JWERVISQ SXIV
QI QFI VASV' ) 4-98MAVWASFSK] 4\BK\EQ 7SQI W1 OGSRR GIER [ LM SXI WWEV
REZMERK H TV WIBR SVER MX

1 SWKTEVVANIERXVEV H H@EX H XS GEV KM RK ERH LSYW LSPH | W' SRAENREAW 1 ER]

Wl VIASQ QG \SRG MR WVWHRQA H S TSSV RYXBISR ERH EEGD SJ TL] W& BEGMMY

SXIWHTIRHSRXIMAMNMR SVGH BVMPTEVR W G BXHYXAK OS | Q SXBREP
Q_EP R WWQA. EWH TV WIBR ERH ER MIX
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8LI ' MIP CW RP MGYHW [ SQIR[ LSEXRHFVI | G WW BRW SJ[ LSQ
EV V XN\RBK TEWAVERYVERH EV RI[ 4E@VERXYWERK REKI M8Q )8

/ HYHORI ( GXFDARQ RI WH 3 DUAFSDQW

8LI | HYGEBREPT\&M WS WXEX [ SQIR GQTPXH TNQEJ WGEP LEZ
MRGSQTRPX YRM WA WYHWUW ERH VQERPVRYQFI VLEZL MGSQTRX SVG QTRXH
WGSRHEV | HYGEX8R
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1 SYKTEVGVIERXVEV ' SWE 6 MIER BFS[ |HF] [ SQIRMQ 26 EEKYE : IRIMY
ERH) P7 EZEHSV

3@FHRI MVIGHQFH

8LI FEWKI WKRYQFI VSITEVAAGWIERXVGEQ! MSQ 1 EETERS B | HF] ' BEVEKI RE ERH
&\EVIRS [ NL | UYEPY TV W REXR MSQ ) POFERS ERH* FEQ RKS
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$ PRV

-R E XSEPS] VHWIRQV [ IV GRHYGKH YRH VXI G RXEPXIQI él]
YRA WEW\Ve BGVIRK SR ERG WKEP[ MHSQ ' LS\BXKE GYRYV  EQNM MRl EKI ERH
MLI\MHGRS] PHKI

8LI K\GYTAVGSRP Gl LMYV [ EWN ZMMNH ERH E GrWIBYFYQ WM H F] X FSSO
: RPHQ: KR5XQ: MWWH: ROHVF ' BEVWWE 4 RCSE ) WeW BEWHL ZI ISTI H BV

¥P | EV

&RP SIOMRQRI ZRWINIWRP  SUHYIRXV \ HDW/

© S\OALSTW QTLEWMA H VHO FDUH IRGYHRK FY EXIRK X GLRUYI W)S I HYG |ER\ VX
ERH QEREKI EY)SQEXG XSYKLXV 71W RN RGYH H WEH XI\ET] IR \K
EGVEX3R | \ | \GWWFEWH SR KEWH  RR VWWRL WBRZ | ERH VX Z WER
EPZM[ | HXABYKL X.I PRASIJ QEP AR EKI

ABEVRAVTERXV I\ TRV H XI M E SJ[ SQI R EWREX\EP G §QYRG BWV G BRI GLH
X\SBYKL QNSA.SRHVEP (2% CGEW MK X1 MIRK QI QSY SJ XIM QSXI WV ERH
ERG WEW
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%GSHP GMl QY\EF EWGI EX H S X KNEX XI W I TI WIRAG W

0 XWOFUHDMRQ VHWIRQ

YRSXIVA] TN&A WV EWXI WYH SJ QI HAREPTERXV MRGYMHRK X1 M T\STI VWW
TV TENEX8R QI XSHW ERH YWW SLWPH >S XI GIBER SJ E P HAFLQDO SOGQW
P DQXDCH Z1 BSTI HF] X1 TEVAGWERX\XC QW IW BVTI W REPERH G QQYRM YW |

-R X1 MREPUYEWXV WWIBRWISGYWH SR F&RVXWH WHFRIQMWMRQ Rl DFKIHYHP HQW
ERH Wl R FYNMRK ) EG. TEVAWIERX QI EXH E TI WSREP EPEV [ ML QI ER®RKIYP
SFNGYW TV W RRK X| MI$Y\R | ERHEG SQ TIMLQI RXV

SLW[ EWBM |H F] E FUDWH ZUWQJ VHWIRQ YPH &&RQQHANY ZIW \WH
- MGRP R 1DMUWHE[ LI I TEHAMIERXVFI KER G EXRK E 8 RSX FSSGE S HSG 91 RX
VIKRMIZERX! \ TI \WWIRA W QI Q S\MW ERH TI WV REPY JP GIBRAX\SYKL EWKERH [ \BIRK

8LI SFNGM [ EW)S GSRRRYI HSGrQI RAK X.I MG ERKI WERH P E\RRKWNR X WRE
Y\REP GSRXMY)®K >S E VHYGEBR R J | MKW SJ ER MX ERH H TV W 8RM[ LN
P MEZRK GEM] SIXSYKLX H GWER QEORK ERHWBE EV R WV
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&UHDWYH Z UWQJ VHWIRQ

8LI JIEVGRGYHH [ ML E KWYT SYARK SIIVRK E QSQIRX SJ VGl EX@R
GSRR G8R ERHW.EV H )

5 HVXAV

3YXS) [ SQIR[ LS TEWGNWIEX H X\BYKLSYXX! JIEV  QEMER H G BWMIRX
EXRERAG ERH H QSRMKEXH VWKBRK G QNI RX % K\BYT SI  TEWAVEX H
RX\QOMKRYP [LM BEXRHHJI[IVXER WWSRWERH [ WPFI | ZEFVEXH BV

GCSRRRYEXSR

% UYEREM | ZEFVEX8R GSRHYGKH [ ML SDUAFISDQW W.S[ | H X EX EV
FIXIIR ERH ]I EWAVSH
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- LIREVOH[ L] XI] GCSRRYl EXRHRK  TEVRGWERXVWEX H XLEXXI] WI 08
MT\EZ WRBGEV 3 X WLMLMLX H ) T\SZ IH HP RARQDOH SIHWWIRQ \I GSKRMBR
SIWR[ S ERH XI EFM{ XS WXFSYR-EWIW 8LIV WE GIFEEVIPT\EZ IQI RXIR
| QSIBREP VKYEX8R CGSRMIRA MR TYFRG I\TVWSR VHOHWMP DQG
HP SRZ HPP HQW

8LI T\SKVEQAMMTEGKI \ X RHWFI ] SRH X.I RRHVMYEP % YSXEPS] SJ TERG TERXWV
VI TSWKLQFUHDVHG LQYROHP HQMQ FRP P XQIW DRWYIMEHV ERH K\ EX VSTI RRIWV)S
HY WY GYRYM WERH KISFEP T WTT G IW Y4-HMSRERP INTVWVH E VWRQJ
GHVILH VR FROWOXH WHUHGXFDARQ

YXMVGEY X ' MIP BWKWWE WTTSWR X S\O[ LIV WEVHI\TI WRA WG P KX
WAHQIW DQG VHDO ®YH 8LI W WBWVGRM) XEXXI WEG | RSXSRP T\&ZW W
| QSXBREPWTTSWKFYXER®G | QTS 1 W[ SQIRXS TYWWY! R [ BRI STTSWRMWW] BL
EY)SRSQ]

8LIW SY)GQ! WEW WTTSWH F] ER IDTEG XWH GSRHYGIH F] 6 SW BRWRS E
+ BFEP( | 21 ISTQI RXWYH RXASQ ' P\QSRX%YZ NKR 9 Rl WWVBI4EZE -ER [ LS
FEWH LIV QEW\AV X1 VW SR XI ; SQIRW' MGIP , IV VWEG |\EQW H
| QTS 1\QI RX Y\ ZMIBR ERH O] Z BEFPWWE EWEWNEXBRW T\G] WIBREP
EQFMBR EY)SRSQ] ERH)XI FV EQRK SJZ YR \EFM{ G GIRV
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8LI JRHRKW RHAEX XEXXI| ' M®P EGWEWE G EPW 3BV SHWRQDO DI HQR
EORERK | QTS 1\WQIRX X\BYKL QYXEP VG ERRMBR ERH WBI\TVWSR
AEVAIERXWTING M X1 WEQ EWI\ XRHRK FI | SRH IRHAMYEP[ | PPFI NRK S E\H
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	A Message from our Directors
	Much of the most important work we do at CEPIA does not always make it to social media headlines. It happens in quieter spaces: advocating for children’s rights, providing safe refuge for survivors of violence, and bringing together diverse stakeholders to address the systemic roots of poverty in Guanacaste.
	For 20 years, CEPIA has brought together educators, social science professionals, and community advocates to work toward a Costa Rica where every child has the opportunity to fully develop. These are the moments the public may never see, yet they are where true generational progress takes shape.
	Over the years, this behind-the-scenes work has helped strengthen the broader social ecosystem of the region. Through its comprehensive programs, CEPIA has supported countless families and collaborated with grassroots organizations, schools, and volunteers, helping sustain momentum for social justice across the coast. Bridges have been built where none existed before, ensuring that the most vulnerable community members do not have to face crises alone. Each day, mothers seeking empowerment, students striving for a better future, and volunteers looking to give back turn to CEPIA for guidance and connection. These individual interactions, taken together, are what shape the future of the country.
	This type of community-building work is often overlooked, yet it is essential. CEPIA serves as a key connector within the local social support system: managing resources transparently, directing assistance where it is most needed, and providing a trusted space since its founding. Long before Guanacaste experienced its current growth, people were already turning to CEPIA in search of safety, education, and a path forward.
	Asociación CEPIA

	As we reflect on these 2 decades of work, the focus is not only on visible milestones, but on the foundations that make everything else possible. For those who believe in building a future for Costa Rica that is compassionate, resilient, and lasting, this is an invitation to be part of it. Continued support ensures that this work goes on steady, often unseen, and deeply impactful.
	With gratitude,

	Laetitia and María José
	María José Cappa, Executive Director, and Laetitia Deweer, Director of Development and Strategy, holding the 2025 ‘Contributions to the Improvement of Quality of Life’ Award, presented by Defensoría de los Habitantes of Costa Rica, the National Council of Rectors, and Costa Rica’s Public Universities.
	Asociación CEPIA
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	Beneficiary Population
	The CIDAI program worked with a total of 140 children and adolescents during the January–December 2025 period, ranging in age from 2 to 17. Graph 1 shows the distribution of participants for the year, with the highest representation among those aged 4 and 10.
	Age Distribution of Participating Minors

	During this period, the distribution by sex among the 140 children and adolescents was 58% male and 42% female, as shown in Graph 2.
	Sex distribution of minors among a total of 140 participants
	Asociación CEPIA

	Out of the total number of children and adolescents served in 2025, their nationalities are detailed in Table 1. As shown, 86 were Costa Rican, representing the largest group.

	Costarican
	Nicaraguan
	Colombian
	A core component of the CIDAI program is its commitment to serving the entire coastal population. Accordingly, the places of origin of participating children and adolescents are presented below. As illustrated in Graph 3, the majority come from the communities of Huacas, Villarreal, and Matapalo.
	Distribution of children and adolescents by community of  origin (total: 140 participants)

	Regarding educational level and overall distribution, Graph 4 indicates that most participants were enrolled in primary education, with a total of 71 children, followed by 24 in preschool.
	It is important to note that those categorized as “N/A” correspond to children who are not yet part of the formal education system due to their age.
	Asociación CEPIA
	Distribution of children and adolescents by sex and  educational level (total: 140 participants)

	Lastly, in terms of socioeconomic conditions, Graph 5 shows that 60 children were living in poverty, 26 in extreme poverty, and 24 in vulnerable situations. The graph also indicates that 23 children were referred to the program following an assessment by the Instituto Mixto de Ayuda Social (IMAS), due to conditions of high vulnerability.
	Distribution of children and adolescents by socioeconomic  status (total: 140 participants)
	Asociación CEPIA


	Activities Implemented
	During 2025, the CIDAI program maintained a diverse and enriching curriculum for all groups, operating Monday through Friday from 7:00 a.m. to 4:00 p.m. Activities included English classes, academic tutoring, sports, music, body expression, circus arts, computing, visual arts, and sound therapy. We further strengthened the project-based learning approach and Atelier spaces across all groups, supported by the daily commitment and contributions of the teaching staff.
	Daily opening circle

	A range of complementary activities was also implemented throughout the year, as outlined below.
	In January, all participants were given the opportunity to take part in educational field trips to Centro de Rescate Las Pumas and Ponderosa Adventure Park. This was made possible through the support of volunteers, teaching staff, and parents, as well as funding from the Patronato Nacional de la Infancia (PANI). Additionally, 80 school supply kits were distributed to children enrolled in formal education.
	In April, students from the Universidad Nacional collaborated by delivering literacy workshops. During this period, Book Day was celebrated through the storytelling of Costa Rican tales, bringing to life traditional characters such as the ant and La Llorona on stage.
	Asociación CEPIA

	In May, the swimming program was launched, along with a sports day held in Huacas. These activities promoted interaction, play, and the holistic development of participants.
	In June, the program took part in CEPIA’s Environmental Week, fostering awareness around recycling, cleanliness, and the importance of environmental stewardship. Outdoor activities included the planting of native trees in Playa Tamarindo, in coordination with the Asociación de Desarrollo Integral de Tamarindo (ADIT) and   SalveMonos. These experiences enabled participants to learn about local biodiversity and strengthen their connection with the environment. Participants also engaged in volunteer activities at Halfway Home, a dog shelter, where care and compassion became meaningful learning experiences. Additionally, a visit to Coopeguanacaste provided insight into renewable energy initiatives.
	Visit to Coopeguanacaste facilities

	Furthermore, the first Health Fair was held, with 83 participants, including children and adults, who benefited from health promotion and prevention services. It is also important to note that Beach Side Clinic provided ongoing care throughout the year for children experiencing health crises.
	In July, the first “Museum for Families” was held, where children and adolescents played a leading role by showcasing the progress achieved during the first half of the year, reflecting the joint efforts of participants and educators. Educational field trips were also organized by group: the early childhood group visited Rancho Avellana to learn about farm animals and goat milk production; the preschool group attended a screening at Multicines Liberia.
	Asociación CEPIA

	Primary Group 1 visited La Boya Water Park; Primary Group 2 toured an apiary at Reserva Conchal; and the youth group visited the community of San Vicente, where they learned about Costa Rican Indigenous culture through clay craftsmanship.
	To conclude the month, the Annexation of the Partido de Nicoya was proudly celebrated. During this event, children showcased their talents through dance, music, and performances highlighting Guanacastecan culture, creating a meaningful cultural and educational experience.
	In August, learning and recreational activities continued. With the support of Hotel Margaritaville in Flamingo, a group of participants enjoyed a day at the hotel, engaging in recreational activities and gaining insight into its operations.
	In September, Children’s Day was celebrated with the support of the regional PANI office, which provided a space for play and recreation. During this period, the Parenting School concluded successfully, equipping families with tools for positive discipline and strengthening family relationships.
	Children’s Day Celebration

	The month closed with the commemoration of the 204th anniversary of Costa Rica’s independence, emphasizing its historical and social significance among participants.
	In October, the CIDAI program participated in the Cultural Encounter, where each group represented cultural elements from different continents. This activity included a symbolic journey through Australia’s Great Barrier Reef, as well as experiences related to African gastronomy and music, and Asian dances and traditional utensils.
	Asociación CEPIA
	In November, health-related initiatives were further strengthened through the second Health Fair, aimed at both participants and their caregivers. This event promoted healthy habits and self-care. Medical check-ups were also conducted, while some adolescents took part in volunteer initiatives and activities focused on developing their life projects. The month concluded with the second “Museum for Families,” showcasing the achievements of the second semester.
	Finally, in December, the graduation ceremony recognized 31 children and adolescents who completed their process within the program, marking the beginning of new opportunities and challenges within the community center, including their transition into secondary education or continued schooling.

	Results
	During 2025, CIDAI implemented a multidimensional intervention strategy that was consolidated through four key areas of direct impact:
	1. Holistic Health and Emotional Wellbeing
	Strengthening both physical and mental well-being remained a central priority. In the area of mental health, 95 children and adolescents received individualized psychological care, complemented by a comprehensive cycle of 48 workshops delivered by the Psychology and Social Work departments, targeting both participants and their families.
	Physical health was addressed through 107 medical referrals, alongside an intensive sports component comprising 600 sessions in swimming, martial arts, and other disciplines. Holistic practices were also integrated, including sound therapy and mindfulness classes (60 sessions), as well as workshops on sexual and emotional health.
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	2. Academic Excellence and Performance
	The program successfully reduced educational gaps through personalized academic support. A total of 320 one-on-one Spanish tutoring sessions were delivered, complemented by group classes focused on logical-mathematical skills. Learning was further enhanced through a project-based methodology, resulting in the completion of 20 group projects that promoted research and teamwork.
	For adolescents in transitional stages, vocational guidance sessions were provided, including strategic visits to local businesses, effectively bridging the gap between education and the labor market.

	3. Life Skills and Civic Engagement
	CIDAI goes beyond academic instruction to foster resilient and engaged citizens. A total of 105 participants successfully internalized the program’s routines and standards of coexistence. Socio-emotional development was strengthened through:
	Values Education: Workshops on human rights, core values, and environmental sustainability, with 70 children participating in reforestation and community clean-up activities.
	Culture and Recreation: A total of 19 educational field trips and 7 major cultural and artistic events were held, celebrating national identity and promoting reading.
	Self-Care: A cycle of 25 sessions focused on hygiene and health habits ensured that self-care became a consistent and conscious daily practice.

	4. Family–Community Partnership
	Recognizing the home as the primary environment for protection and development, CIDAI actively engaged more than 80 families. This pillar was strengthened through 83 family therapy sessions and 8 “Parenting Academy” workshops, implemented in strategic partnership with the PANI mobile unit.
	The participation of 70 parents and caregivers in training processes and regular meetings, combined with recreational initiatives such as the “Family Museums,” reflects a strong commitment from families to the holistic development of their children. This coordinated effort among professionals, families, and the broader community ensures that the program’s impact extends beyond the center and into the home environment.
	Asociación CEPIA

	During 2025, CIDAI achieved 100% compliance with the essential quality standards established by PANI for service provision. Evaluation processes further revealed high levels of satisfaction:
	In terms of satisfaction, 94.75% of children aged 2–6 report feeling safe and satisfied within the program, while 93% of those aged 7–17 indicate that they feel safe within the CIDAI program.
	Percentage of children and adolescents who feel safe and satisfied within the CIDAI program (January–December 2025)

	In terms of service satisfaction among parents and caregivers, 93.35% reported being satisfied with the services provided by CIDAI during 2025.
	Percentage of parents who feel safe and satisfied  within the CIDAI program (January–December 2025)

	Beyond metrics and technical indicators, the true essence of CIDAI lies in the transformation of family dynamics and the emotional wellbeing of each child who walks through its doors.
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	One case highlights a young girl who, after experiencing challenges in previous educational settings that impacted her self-esteem, found in CIDAI a safe and supportive environment. Her family reports a remarkable transformation: sadness and withdrawal have given way to a more vibrant and outgoing personality. At the same time, her brother—who previously struggled with hyperactivity affecting his social integration—has learned to channel his energy through guided play and positive interaction, showing significant improvement in his ability to express himself and relate to others.
	Another student returns home each day eager to share what she has learned, even motivating her mother to engage in shared learning processes. This reflects how CIDAI’s methodology not only imparts knowledge but also fosters a genuine enthusiasm for learning that extends to the family unit, strengthening emotional bonds through education.
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	After-School Program
	Program Description
	Goal
	The general goal of the Afterschool Program is to improve the quality of life of children and adolescents.

	Objetives
	The program is designed to ensure that children and adolescents:
	Develop healthy lifestyles
	Strengthen artistic skills
	Enhance academic competencies
	Build essential life skills
	Receive comprehensive, holistic support.

	Activities and Results
	To achieve these objectives, throughout 2025 the program delivered weekly sessions in sports, arts, music, dance, English, academic tutoring, as well as “Successful Boys Circles” and “Successful Girls Circles.” In addition, environmental activities, a socio-educational workshop, family interventions, and referrals to both CEPIA internal services and external support systems were carried out.
	The program primarily served school-aged children between 7 and 12 years old. Exceptions included the intermediate Surf for Youth group, the Matapalo skate group, the adolescent music group in Brasilito, and the Huacas swimming group, which worked with youth aged 12 to 17. Participants came from 25 communities across the region.
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	Villareal
	Brasilito
	Huacas
	La Garita Nueva
	Portegolpe
	Matapalo
	Trapiche
	Veintisiete de Abril
	Linderos
	Paso Hondo
	Lorena
	Cartagena
	El Llano
	Hernández
	Garita Vieja
	Tempate
	Potrero
	El Llanito
	San José de Pinilla
	Paraíso
	Santa Rosa
	Hatillo
	San Pedro
	Chircó
	Lagunilla
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	During the first half of 2025, a total of 745 participants were enrolled across all activities, with 721 remaining active. In the second half of the year, enrollment increased to 1,065 participants, with 928 active participants by the end of the period.
	Participation of Children and Adolescents in CEPIA’s After-School Program During 2025


	Semester
	Enrolled
	Active
	First Semester
	745
	721
	Second Semester
	1065
	928
	On average, 60 different classes were offered weekly, spanning sports, arts, academics, and life skills development.
	A key element of the program’s success has been its transportation component, which ensures accessibility for participants. Through its own minibus and contracted private transport, the program enabled children and youth not only to attend classes but also to interact with peers from different communities, broaden their perspectives, and experience new environments.
	In total, 547 children and adolescents benefited from transportation services during the year.
	The following section outlines which classes utilized transportation services, their destinations, and the number of participants who benefited from this support.
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	After-School Classes with Transportation
	Destination
	Number of beneficiaries
	Playa Grande Music School
	CEPIA, Huacas
	Skate 27 de Abril and Hernández
	Skatepark Villarreal
	Jiu-jitsu Lorena
	Hero Academy, Tamarindo
	Hatillo and Garita Nueva Music School
	CEPIA, Huacas
	Playa Grande Swimming Lessons
	Piscina privada en Playa Grande
	Huacas Swimming Lessons
	Piscina CRIA Academy
	Muay Thai Youth Group CIDAI
	Hero Academy, Tamarindo
	Jiu-jitsu 27 de abril and Trapiche
	Hero Academy, Tamarindo
	Skate Matapalo
	Skatepark Villarreal
	Antigravity La Garita Vieja
	Not a Regular Studio, Flamingo
	Playa Grande Surf
	Hotel el Manglar
	Matapalo and Hernández Intermediate Skate
	Skatepark Villarreal
	Intermediate Surf for Youth (Brasilito, Lajas, Matapalo, Portegolpe, Santa Rosa, El Llanito and Villarreal)
	Witch’s Rock, Tamarindo
	Jiu-jitsu Cartagena
	Hero Academy, Tamarindo
	Villareal Music School
	CEPIA, Huacas
	Tennis Huacas, Brasilito, Potrero
	Las Catalinas
	Boys and Girls Circles’ Fieldtrips
	Multiple
	350
	Total number of beneficiaries
	547
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	Playa Grande School Strengthening Project
	The student population served consisted of 30 children enrolled from second to sixth grade of primary education.
	Sports activities included swimming and surf lessons, which not only provided recreational and physical exercise opportunities but also equipped participants with essential water safety skills.
	Students from Playa Grande School participating in surf lessons

	In the area of arts, weekly music classes were held, culminating in the formation of an Experimental Group that integrated choir, percussion, piano, and electric bass. Students were transported from Playa Grande to CEPIA’s facilities in Huacas, ensuring access to an appropriate learning environment.
	Playa Grande Experimental Group performing at the end-of-year recital
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	From an academic perspective, two English groups were established, alongside the support of a primary school teacher who provided academic  tutoring during school hours in coordination with the local school administration. The Academic Support service evolved throughout the year—from group-based instruction (in response to the absence of a Ministry-appointed teacher), to individualized support once the teacher was assigned, and finally to targeted small-group sessions.
	At the end of the year, an assessment of the academic level of participating students was conducted. The analysis of the Learning Profiles indicates meaningful progress among a segment of the student population, particularly those who received consistent support and demonstrated a strong disposition toward learning.
	However, the findings also highlight ongoing challenges. Of the 28 students served by the Playa Grande Academic Support Project, 16 remain in the learning process, while at least 7 present significant learning gaps, particularly in mathematics and in more advanced literacy skills. These results underscore the diversity of learning needs within the group and the importance of sustained, targeted interventions.
	Overall, these results reinforce the need to continue strengthening academic tutoring as a long-term pedagogical strategy, with a strong emphasis on individualized attention, continuous monitoring of learning progress, and the reinforcement of foundational skills in literacy and mathematics.
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	For the mathematics results, the blue color represents the number of students performing below the expected level for their grade, while the orange color represents the number of students achieving the expected level.
	For the literacy results, the blue color indicates the number of students performing below the expected level for their grade, while the orange color indicates those achieving the expected level.
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	Playa Brasilito Cultural and Educational Project
	A total of 74 children participated in CEPIA’s after-school program in Brasilito.
	Sports development was promoted through weekly soccer training during the first semester, fostering healthy lifestyles. Throughout the year, art classes encouraged creativity and environmental awareness, often drawing inspiration from local landscapes.
	Art classes in Brasilito are centered on natural landscapes from the community, promoting environmental awareness through artistic expression.

	Starting in October, a crafts club was introduced to support children who were not attending school during that time. In addition to strengthening creative and fine motor skills, this activity provided a valuable recreational space and an opportunity for social interaction for those who had completed their academic term early.
	Brasilito Crafts Club preparing to celebrate Christmas
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	The CEPIA Music School introduced a violin and piano ensemble in the community of Brasilito at the beginning of the year for school-aged students. The group received lessons every Monday afternoon, a process that concluded successfully with two performances, both within and outside their community.
	Piano and Violin Ensemble rehearsal in preparation for the end-of-year recital

	In the academic area, weekly English classes were offered to school-aged children from January to May, and again in September and October, during which time volunteer instructors were available to deliver the lessons.
	Additionally, from March through September, seven weekly academic tutoring sessions of 40 minutes each were provided by a professional teacher. During this period, CEPIA’s tutoring program supported a total of 23 students, ranging from 2nd to 6th grade. The sessions were conducted in small groups, allowing for more personalized attention, adaptation of teaching strategies to the specific needs of each student, and support for both their academic and emotional development.
	In the second semester, the program expanded its offerings with new classes that generated strong interest among children and adolescents in Brasilito. An Adolescent Music class was introduced, structured as a string ensemble with a focus on ukulele performance.
	Breakdance and circus classes were also offered, contributing to participants’ physical, cognitive, and social development by combining motor activities with playful, artistic, and collaborative experiences.
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	San José de Pinilla Project
	A total of 57 children participated in the program. The initiative continued to build on the surf program launched in January 2024. Each week, children and adolescents were transported using CEPIA’s transportation services to Playa Avellanas to train. This ongoing process has allowed participants to progressively develop their technical skills.
	Surf lessons for San José de Pinilla participants at Playa Avellanas

	In May, the program expanded its local offerings by introducing new classes in circus arts, English, and visual arts. The circus classes were designed as an alternative recreational activity, combining physical exercise with creativity. Through acrobatics and functional movement, participants strengthened gross motor skills, coordination, and body awareness, while also developing teamwork and communication skills in a collaborative environment.
	English classes provided beneficiaries with the opportunity to acquire a second language, broadening their perspectives. Meanwhile, art classes offered a dedicated space for creativity and personal expression through drawing and painting.
	English and Art classes at the San José de Pinilla Community Center
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	Successful Boys and Successful Girls Circles
	The Successful Boys and Successful Girls Circles project contributed to improving the quality of life of 365 children across coastal communities in Santa Cruz by strengthening life skills and creating safe spaces for reflection, dialogue, and learning. These circles are designed as structured group processes where participants engage in guided discussions and activities that promote self-awareness, emotional expression, and respectful interaction.
	Participants of the Successful Girls Circle in El Llanito

	The primary objective of the project is the prevention of gender-based violence and the empowerment of children and adolescents. Through a total of 45 sessions, participants worked toward:
	Recognizing different forms of violence
	Strengthening healthy relationships among peers
	Breaking the silence when they or others in their environment are victims of violence
	Recognizing gender socialization
	Increasing their knowledge of human rights
	During the first semester of 2025, the Successful Boys Circles in Cartagena, Portegolpe, Paraíso, and Veintisiete de Abril—initiated in 2024—were completed. This marked a significant milestone, as it represents the first generation of boys to complete the program in CEPIA’s history. Throughout the year, additional cycles were completed in communities including Portegolpe, Cartagena, Veintisiete de Abril, San José de Pinilla, Paraíso, Brasilito, Huacas, Villarreal, and Potrero.
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	Similarly, the Successful Girls Circles initiated in 2024 in La Garita, Tempate, Linderos, El Llanito, and Portegolpe also concluded successfully. New groups were also established during the year in Huacas, Portegolpe, Villarreal, Brasilito, Paso Hondo, Chircó, Lagunilla, San Pedro, Hernández, and Hatillo, expanding the program’s reach.
	The impact measurement shows that, by the end of the project, 100% of the girls and only 47% of the boys were able to recognize different forms of violence. 100% of the girls and 64% of the boys build healthy relationships among themselves. A total of 2 girls and 4 boys broke the silence when they were victims of violence during the project. 100% of the girls and 50% of the boys have a positive self-image. 100% of the girls and 58% of the boys recognized gender socialization. 100% of the girls and 50% of the boys increased their knowledge of human rights.
	Results reflect 10 years of experience working with girls in a mature program. By contrast, the boys’ groups have operated for only 1 year and need time to develop stronger outcomes. Work with male populations in rural communities remains challenging, and these initial steps are significant and celebrated.
	This measurement does not fully capture the observed changes. Over the 45-week program, boys showed qualitative improvements not reflected in the evaluation, including greater confidence in group expression, reduced physical aggression and negative language, increased collaboration, and more reporting of unhealthy peer behaviors. These changes are illustrated in this video.
	Yoga session with participants from the Successful Boys Circle in Veintisiete de Abril
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	Music School
	CEPIA’s Music School provided weekly classes to 73 children and adolescents from various communities, organized into 10 groups. In addition, individualized “Special Talent” lessons were offered to students who demonstrated outstanding musical ability. Through this project, participants were given the opportunity to explore their musical talents by learning to play different instruments and even composing their own pieces.
	Classes were delivered directly within the communities; however, transportation was also provided to CEPIA facilities for groups lacking adequate infrastructure.
	The Music School showcased students’ talents through two recitals, as well as performances at community events such as fairs and festivals.
	Music class for school-aged children held at CEPIA facilities

	The program achieved notable success and had a multidimensional impact on participants. According to a survey completed by 40% of participating families, there was a high level of satisfaction, with all respondents indicating they were satisfied or very satisfied with the program. Additionally, 100% of surveyed families reported that children and youth enjoyed attending music classes and observed positive changes, including improved public performance skills, discipline, concentration, and interpersonal relationships.
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	These results are particularly significant given that most participants had no prior experience with music education or instruments before joining the program, underscoring the project’s importance in expanding access to opportunities.
	Recitals were especially meaningful moments for both participants and their families, reflecting clear progress in learning processes and growth in musical, expressive, and teamwork skills. Throughout the year, several musical groups were formed, including piano and violin chamber ensembles, a Latin band, a rock band, guitar ensembles, ukulele ensembles, a classical guitar duo, a mixed cimarrona band, and experimental groups.
	San José de Pinilla String Ensemble performing at the end-of-year recital

	A particularly noteworthy achievement was that one student from the Music School successfully auditioned for and was admitted to the Basic Music Program at the University of Costa Rica, marking a significant milestone in her artistic development.
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	Sunflower Group
	The Girasol Group provides recreational and educational activities to 31 children and adolescents with special needs, including diagnoses such as autism and Down syndrome. Activities include music and art classes, beach and pool days, outings, and social events for adolescents.
	In 2025, volunteer physiotherapists, occupational therapists, and visiting specialists supported the group. Music classes (18 sessions) fostered expression and creativity while strengthening fine and gross motor skills.
	Additionally, 4 art sessions—led in collaboration with local artists—explored painting, beach glass, and nature-based techniques, promoting creativity, motor development, and environmental awareness through recycled and natural materials.
	Adolescents participated in 6 social activities, including movie nights, restaurant outings, and a dance event, fostering opportunities for socialization for both participants and their families.
	9 beach and pool outings were organized, including a special adaptive surf event in collaboration with an international surf association. A total of 13 children and their families also took part in a Christmas celebration with food, gifts, music, and swimming.
	CEPIA further hosted a Mother’s Day event, creating a space for mothers to relax and connect through recreational activities, with on-site childcare provided.
	Comprehensive support was provided through legal assistance to 1 family, 3 family support packages, and referrals to specialists. Two children received intensive occupational and physical therapy from visiting volunteer professionals.
	Volunteers providing occupational therapy and physical support to children in the group.
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	Arts and Dance
	In addition to regular classes, participants engaged in diverse artistic experiences. These included a marine-themed art workshop using recycled materials by Connect Ocean at La Marina Flamingo, as well as painting workshops, storytelling, and dance presentations during the Environmental Festival.
	On the dance side, the folkloric dance group in Hernández continued to strengthen cultural identity and local heritage among youth, with 18 participants performing across the province.
	Through partnerships with Transportes YMCJ and Elevate Movement Studio, 12 children and youth received high-quality dance instruction. Additionally, 20 students from La Garita Vieja were transported weekly to Flamingo to participate in antigravity classes, which support both physical strength and cognitive development through coordination and movement. Breakdance groups were also established in Brasilito and San José de Pinilla, sparking interest in new artistic disciplines.
	Antigravity class with students from La Garita Nueva
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	Martial Arts
	Through a partnership with Hero Academy, the Jiu-Jitsu program engaged 60 children and youth across 3 groups from multiple communities. Participants also benefited from Muay Thai classes. These disciplines promote physical fitness, flexibility, and coordination, while also fostering discipline, respect, and self-awareness.
	Belt promotion ceremonies recognized participants’ commitment and progress, and the year concluded with a celebration bringing together 55 participants from 8 communities.
	Jiu-Jitsu end-of-year celebration held through the collaboration between CEPIA and Hero Academy
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	Skate
	The skate program, in collaboration with Happy Feet, provided two weekly classes to 27 participants from Matapalo and Hernández, led by national champion Steven Villarreal. In June, participants celebrated World Skate Day at the Civic Center for Peace in Santa Cruz.
	In the second half of the year, the program expanded to include new participants and opened an intermediate-level team of 15 youth from additional communities.
	World Skate Day celebration in Santa Cruz
	Asociación CEPIA


	Surf for Youth
	The Surf for Youth project operated across three levels: beginner groups, an intermediate team, and an elite team.
	During 2025, beginner classes reached 20 participants from Playa Grande and San José de Pinilla, including youth with little or no prior exposure to the ocean, enabling them to develop fundamental safety and surfing skills. A clear technical progression was documented, as participants advanced from foam boards to soft-top and hard boards, as well as to smaller-sized equipment.
	The intermediate team included 11 surfers between the ages of 12 and 17 from the communities of Villarreal, Huacas, Brasilito, Portegolpe, Santa Rosa, Matapalo, and Paraíso. Participants engaged in weekly training sessions with highly qualified coaches and, through CEPIA’s transportation support—which ensured each participant could travel safely from their community to Tamarindo for training—access to consistent participation was made possible.
	In July, the team also traveled to Nosara to participate in a friendly competition, where one athlete achieved a podium finish.
	The elite team, composed of 4 athletes, competed in national and international circuits with CEPIA’s economic support. Notably, athlete Lía Díaz became national champion in women’s longboard and secured second place at the Pan American Surf Championship in Guatemala 2025.
	Additional activities included an International Surf Day event with Iguana Surf, offering introductory lessons to 12 adolescents from Huacas, Cartagena and Portegolpe.
	Participante del programa fortaleciendo habilidades y confianza a través del deporte
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	Swimming
	The swimming program aims to reduce access barriers and provide essential water safety skills. Twenty-four children from Playa Grande attended 2 weekly classes, and a new adolescent group was launched in partnership with Connect Ocean, growing from four to ten participants by the end of the year.
	Swimming lessons for adolescents at the CRIA private school pool


	Tennis
	At the end of 2025, two tennis sessions (new class) were held in Las Catalinas, engaging 16 children from Portegolpe, La Garita Nueva, La Garita Vieja, Matapalo, Huacas, Brasilito y Potrero. Through interactive and playful activities, participants learned by doing, combining physical and cognitive engagement in an inclusive environment.
	Children experiencing a new sport
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	Soccer
	Through partnerships with 3 established community soccer schools, more than 100 children from Veintisiete de Abril, Santa Rosa y Trapiche soccer schools participated in regular training and tournaments. The program also provided equipment to support local teams.
	Players from the program during a friendly match

	Socio-Educational Workshop
	Thanks to the impact of the Girls’ Circle in the community of La Garita Nueva, in May, the school requested that the After-School program team facilitate a workshop for parents, legal guardians, and caregivers of the Ricardo Angulo Vallejos School. As a result, the workshop titled “Informed Parenting: Healthy Sexuality and Prevention of Child Sexual Abuse” was delivered to 10 mothers and fathers from the community, equipping these families with tools to support their children more healthily and openly throughout their developmental processes.

	Testimonials
	The following testimonials reflect the experiences of participating children and adolescents, their families, and facilitators, highlighting the impact of CEPIA’s Extracurricular Programs:
	Why do you think CEPIA’s extracurricular classes are important?  What do you like most about them?
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	Stacy, 12 years old – Skate Classes: “What I like about skateboarding are the ramps and the way Steven teaches. These classes are very important to me because I love skateboarding—it has become my passion.”
	Karissa, 16 years old – Surf for Youth Intermediate Team: “Surf for Youth has been like a second home for me, a place that makes me feel good. There, they teach me things that go beyond the ocean, like values and a different way of seeing life. Every time I arrive at training, I feel calm and at peace. Not only do I learn more about the ocean and surfing, which I’m so passionate about, but I also clear my mind, enjoy myself, and grow. I am truly grateful for all the support they have given me.”
	Hellen, Mother – Adolescent Swimming Group: “I found the program to be excellent. They learn to swim and have fun in the water. The instructor teaches them safe and effective techniques so they can enjoy the water with confidence. In these classes, they enjoy themselves, they learn, and they relax—they are very good. My son really likes it, which is why he participates, enjoys it, and learns in that environment. Thank you for that.”
	Sara, Mother – Music School Brasilito: “I would like to express my most sincere gratitude to CEPIA for its invaluable support and commitment to children, especially to my son. Thank you for your dedication and for creating such a positive impact on our lives as a family. Your work in support and education has been fundamental to his development. I feel very honored to have your support.
	Thank you for your constant encouragement and for believing in each of the young people who, day by day, have one more reason to learn. I truly appreciate everything—for your effort and dedication. May God bless you always.”
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	Herlyn, Father – Boys’ Circle: “Hello teacher, good evening—how are you? I want to thank you for your patience, effort, and dedication to this project that concluded today. Thank you very much because I know this will help them greatly in their growth and in their development as good children and as individuals. I am truly very grateful to you personally—thank you for your dedication. I know it wasn’t easy, but in the end you achieved the objective. The boys were fascinated, proud of themselves. Thank you again for guiding them, and to CEPIA for the project.”
	Steven Villarreal, Skate Instructor: “I feel honored to have the opportunity to teach skateboarding to the youth of CEPIA. It is a pleasure to see their enthusiasm and motivation to learn and improve in this sport.
	Through my experience, I have seen how skateboarding can have a positive impact on young people. It teaches them to overcome obstacles, to persevere through mistakes, and to develop a growth mindset. It also allows them to develop physical and coordination skills, as well as to work as a team and support one another. Overall, I am grateful to be able to share my passion for skateboarding with CEPIA’s youth and to see how this sport can positively influence their lives.”
	Sugey Álvarez, Mentor – Girls’ Circle: “During the Girls’ Circle sessions, in the activity titled ‘Sexual abuse is out of bounds,’ one girl found the courage to break her silence and share a situation of abuse she had experienced years earlier. Thanks to the environment of trust created with her peers and mentor, she felt safe enough to express what she had gone through and to ask for help.
	When speaking with her mother, she confirmed that a report had been filed at the time and that the girl had received psychological support. However, she acknowledged that the process has not yet been fully overcome, and therefore made the decision to resume therapeutic support to provide her daughter with the care she still needs.”
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	Psychology and Holistic Health
	Program Description
	The program is aligned with Costa Rica’s National Mental Health Policy 2024–2034 and is implemented through a Comprehensive Mental Health Care Model. Its primary goal is to strengthen the mental and emotional well-being of children, adolescents, and adults living in conditions of high vulnerability and psychosocial risk in the coastal communities of Santa Cruz.
	The program is further informed by cross-cutting approaches grounded in human rights, youth development, gender equity, and inclusion, ensuring that the rights of children and adolescents, migrants, LGBTQIA+ individuals, and women are both recognized and protected.
	Its core objectives are to promote mental and emotional well-being and to empower individuals in vulnerable situations through individual, family, and group therapeutic care, holistic therapies, psychoeducational workshops, and inter-institutional coordination.
	Under this comprehensive model, activities carried out between January and December 2025 spanned four levels of intervention: a) health and mental health promotion, b) prevention, protection, and care, c) primary and secondary care, and d) social inclusion.

	Psychology Workshops within CIDAI
	Within CEPIA’s Comprehensive Child Development and Daycare Center  (CIDAI), the Psychology and Holistic Health Program delivered 28 psychoeducational workshops focused on prevention and the promotion of overall well-being.
	These sessions addressed key topics aimed at strengthening life skills, including decision-making, assertive communication, emotional regulation, conflict resolution, and the development of personal life projects among participants.
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	CIDAI beneficiaries participating in a psychoeducational workshop.
	In coordination with the Costa Rican Institute on Alcoholism and Drug Dependence (IAFA), two psychoeducational modules (comprising 9 sessions in total) were delivered to both parents and youth groups. These focused on substance use prevention, strengthening protective factors, and fostering healthy family environments, promoting active and shared responsibility among families in prevention processes.
	Additionally, 3 workshops were conducted for CIDAI teachers on the application of positive discipline techniques, reinforcing respectful, preventive, and socioemotionally aligned educational practices.
	A specialized training was also delivered to mentors of boys’ and girls’ circles and CIDAI teaching staff on the correct application of protocols for responding to sexual abuse, violence, and parental neglect, as well as crisis intervention protocols for behavioral situations. This ensured safer environments, timely responses, and the protection of children’s rights.
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	Psychology and Holistic Health for Minors and Adults in Coastal Communities
	CEPIA provided individual and group psychotherapeutic support to children, adolescents, and adults, addressing specific emotional and psychosocial needs. Interventions were delivered through evidence-based approaches, including systemic family therapy, EMDR (Eye Movement Desensitization and Reprocessing), crisis intervention, and play therapy.
	The program reached a total of 245 individuals, including 95 children and adolescents from CIDAI and 150 external beneficiaries (116 minors and 34 adults).  Gender distribution was balanced, with 122 males and 123 females.
	A total of 1,737 individual therapy sessions and 15 group therapy sessions were conducted.
	Adolescent in an individual counseling session in Brasilito.
	The predominant nationalities of the population served were 177 Costa Rican, 59 Nicaraguan, 4 Venezuelan, 3 Colombian, and 2 unspecified.
	The majority of participants receiving services came from the communities of Villarreal, Brasilito, Huacas, La Garita Nueva, and Matapalo. Additional participants were reached from El Llanito, Santa Rosa, Portegolpe, Veintisiete de Abril, and El Llano, reflecting the program’s broad territorial coverage across coastal communities.
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	Community
	Number of participants
	Villareal
	Brasilito
	Huacas
	La Garita Nueva
	Matapalo
	The most common reasons for consultation included emotional symptoms, behavioral disorders, depressive symptoms, gender-based violence, family conflict, and grief.
	The program implemented two therapeutic groups. The first consisted of a positive discipline group for mothers, with a total of 5 participants over 7 sessions. This process focused on strengthening parenting skills, promoting respectful communication between parents and children, and supporting positive behavior management strategies within the home.
	The second group focused on anxiety management for adolescents, with 6 participants over 8 sessions. Within this space, participants developed key life skills such as self-awareness, resilience, adaptability, empathy, and creativity. The process supported the development of emotional regulation strategies, stress management, and healthier coping mechanisms, all within a safe and respectful environment for young people.

	Closing of the therapeutic group, yoga session, and breathing techniques with Marian Paniagua.
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	At the community level, the program facilitated a sexual abuse prevention session in Tamarindo, in coordination with the Ministry of Public Security’s Sports Leagues. This activity enabled timely access to information for 30 adolescents, both male and female, and strengthened collaboration with this partner, resulting in 5 external referrals to the program.
	Group of adolescents with tools for the prevention of sexual abuse.
	In terms of institutional coordination, the Psychology Program made 17 external referrals to the Ministry of Health and the Costa Rican Social Security Fund (CCSS) due to cases involving suicide risk. Additionally, 2 psychological care reports were submitted to the National Child Welfare Agency (PANI), and two formal complaints were filed in response to violations of the rights of minors.
	Additionally, 4 visits were conducted to educational centers to verify the academic and family situations of children receiving therapeutic support, ensuring a more comprehensive and contextualized approach to care.


	Victims of Human Trafficking
	14 victims of human trafficking were referred to CEPIA by The Warnath Group for comprehensive care, recovery, and reintegration. All victims were women from different communities in Guanacaste, including Liberia, Nicoya, Santa Cruz, among others. To achieve this objective, the following actions were carried out between November 2024 and September 2025 in Guanacaste, Costa Rica.
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	Psychological Care : 11 of the 14 victims received psychological care through appropriate, sensitive, and trauma-informed support. A total of 66 psychotherapy sessions were conducted, both in person and online. In addition, 8 sessions were recorded as no-shows. 2 victims received psychiatric medication after being referred to the public healthcare system through the CCSS.
	Social Assistance and Material Support all victims received financial aid following sessions with the social worker (case manager), during which their life plans, personal goals, and personal and professional needs were explored. A total of 77 sessions were carried out at the community center, by phone, or at the victims’ homes. All 14 victims received financial support to cover personal and household needs, including phone expenses and food, due to their economic vulnerability. 1 pregnant victim received medical follow-up and baby supplies.
	Legal Assistance: 10 victims required legal support, and a total of 36 sessions were conducted. The remaining victims did not request or require legal intervention. 2 visits to the courts were carried out to obtain legal information and accompany victims through the process. An analysis was conducted to better understand the legal processes in place, or lack thereof, in each case. 2 victims were referred to the Ministry of Justice, and at the same time, the process of official accreditation as victims of human trafficking was initiated through the government via the IRE, to ensure priority access to government services and ongoing follow-up and guidance from a social worker. The process is currently under the responsibility of the San José prosecutor. 2 victims of labor trafficking received comprehensive legal guidance regarding their rights. In one case, the employer modified their behavior and treatment, ultimately respecting the woman’s rights. In the other case, the victim left her job. Both cases of labor trafficking were formally reported by CEPIA to the Ministry of Labor, which initiated an investigation process.
	Education, Training, and Economic Empowerment: 8 victims participated in informational sessions on educational opportunities, including school enrollment, reintegration into the education system, vocational training, life skills development, and tutoring. A total of 23 individual and group sessions were conducted. 3 victims received intensive guidance over several weeks to apply for a scholarship from the Office of the First Lady of Costa Rica. 3 victims were awarded the scholarship, although only 2 accepted it, as it covers 50% of university costs. 2 women received 12 online English classes. 3 women received mentorship to develop their businesses. 13 women received financial support for small business initiatives or educational needs. 1 woman received guidance in preparation for a job interview.
	Throughout the project, 20 coordination meetings were held with public institutions and organizations, including Fundación Acción Joven, IMAS, CEN-CINAI, ASEMBIS, the Ministry of Labor, ASONIPED, and The Warnath Group. These meetings aimed to ensure effective coordination of intervention strategies and to facilitate referrals to additional support services.
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	Participants attended two group gatherings that foster connection, healing, and social interaction. The first, held on June 5 at the CEPIA community center, welcomed a young mother and her newborn, while the second, on August 14, marked Mother’s Day.
	During both sessions, participants engaged in group discussions and received sound healing and Access Bars therapy.
	Beneficiaries participating in a sound healing session at the CEPIA community center in Huacas

	Holistic Health
	From a holistic approach, weekly group yoga sessions were offered to the community. In addition, 10 individuals benefited from individual therapeutic yoga sessions, and 12 individuals received individual Access Bars sessions.
	Furthermore, 1 eye care campaign was carried out in partnership with Ojos del Mar at the school in La Garita Nueva, benefiting 16 teachers and 59 children, of whom 5 required corrective lenses to improve their vision.
	Beneficiary of the campaigns organized by CEPIA and Ojos del Mar Clinic.
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	Testimonials
	Through the therapeutic support provided to a 6-year-old boy who had been a victim of sexual abuse, it was possible not only to reduce the sexualized behaviors he had been displaying toward his classmates, but also to achieve a significant improvement in his mood and behavior both at home and in the school environment. The therapeutic process also enabled the development of protective tools to prevent potential risk situations or recurrence of sexual abuse. In addition, the emotional support helped the child face the judicial process with greater calm, understanding, and realism.
	Furthermore, individual therapeutic support proved highly beneficial for a 15-year-old adolescent who lost his mother at the beginning of the year. His process focused on emotional expression and validation related to grief, strengthening life skills, establishing self-care routines, reducing risk situations, and building a life project based on his strengths, interests, and personal circumstances.
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	Training and Employability
	Program Description
	The Training and Employability Program strengthens the socioeconomic inclusion capacities of adults in vulnerable situations.
	The program’s specific objectives are to ensure that adults in vulnerable conditions complete vocational training, that graduates improve their employment situation within 4 months of completing their courses, and that unemployed participants are able to secure jobs. Additionally, the program seeks to strengthen the teaching capacities and instructional skills of trainers.

	Activities Implemented and Results
	During 2025, this program delivered a diversified academic offering designed to respond to the demands of the technical labor market and strengthen the competitive profile of its participants. This effort was structured around 3 main pillars: specialized technical training, inter-institutional partnerships, and employability support.
	During this period, 424 individuals enrolled in the program, representing a 4.69% increase compared to 2024. By the end of 2025, 315 participants had completed their cycle in the program, either through graduation or withdrawal, while 109 remain active and are expected to complete in 2026.
	Of the 315 individuals who completed the program, 199 were men, representing 63%, and 117 were women, representing 37%. Participants ranged in age from 18 to 59 years old. Out of those who completed the cycle, 273 individuals, equivalent to 86.7%, successfully graduated, while 42 participants withdrew before completing their training.
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	The technical training offer focused on high-demand areas within the service and construction sectors. The program delivered 4 technical courses in Electrical Installations and Plumbing, reaching a total of 64 students through a small-group model designed to ensure quality learning outcomes.
	During this cycle, technical specialization courses demonstrated strong retention. The Electrical Installations course was completed in 2 phases: the first in January with 13 graduates, and the second in September with all 12 participants certified. The Plumbing course for residential and hotel settings graduated 12 participants in January, while a second cohort that began in September is currently in its practical training phase and is expected to complete in January 2026. Overall, these training processes achieved a 77% success rate, certifying 37 new technicians prepared to enter the labor market.

	Graduation ceremony of the Electrical Installations course, March 2025
	The success of technical training is further confirmed through employment outcomes. A follow-up survey conducted with 54 graduates from vocational courses between 2021 and 2024 revealed that 89% are currently employed, while only 11% are actively seeking employment. This employability indicator is reinforced by the program’s personalized support approach. During the year, 28 individuals received guidance in developing their CVs and strengthening their job interview skills.
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	The program was further strengthened through volunteer collaboration, enabling 32 additional individuals to access specialized training in electric micromobility repair, digital tools for income generation, and professional massage. The electric micromobility repair course has already graduated its first 3 participants, while the programs in digital tools for generating income from home, with 11 participants, and professional massage, with 12 participants, will continue into 2026.
	As an innovative initiative to expand community access, a self-funded Basic English course was implemented in partnership with the Lexis language school. Under this co-responsibility model, where students cover instructional costs and CEPIA provides infrastructure, 9 participants successfully certified at the A1 level, demonstrating the viability of shared investment models for language learning.
	Likewise, the strategic partnership with the National Training Institute (INA) was essential in expanding the program’s reach, allowing for the implementation of 19 high-value courses. Highlights include computing courses with 21 certified participants and an intensive English for Culinary Arts program in which 28 students completed their training, demonstrating a high level of commitment, while 52 additional participants continue progressing in this process. The Customer Service course achieved an 80% success rate from an initial group of 25 participants, and the Food Handling course reached a 100% completion rate with 21 graduates.
	In the maritime sector, the Basic Seamanship course has completed 8 out of its 9 modules, including critical training in First Aid, Fire Prevention and Firefighting, and Personal Safety and Social Responsibility.

	First Aid module of the Basic Seamanship course
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	The program implemented a comprehensive Employability Strengthening and Job Placement strategy, providing integrated support to ensure that training translates into real employment opportunities. Workshops were conducted focusing on CV optimization and career goal setting, reinforcing participants’ commitment to their own development. In parallel, between May and December, individualized support was provided to 28 individuals for CV development and interview preparation.
	Lastly, active participation in PROCOMER’s Talent CR job fair facilitated the establishment of partnerships with local companies, enabling the identification of job vacancies and strengthening direct networks for beneficiary placement.

	Testimonials
	One graduate of the self-funded Basic English course represents the spirit of perseverance that drives the program. Motivated by the desire to strengthen her professional profile, she took on the challenge of learning a second language as a strategic tool for her career development.
	After successfully completing her training, she launched her own fast-food business through a food truck located in the tourist area of Playa Potrero. In this context, English has evolved from an academic goal into a critical asset for serving international clients and enhancing the competitiveness of her business.
	Beyond technical training, she highlights that the course was the catalyst that sparked her commitment to continuous learning. With a clear vision for the future, she is now preparing to advance to higher levels of English proficiency, demonstrating how CEPIA’s technical training programs transform individual potential into drivers of local economic development.
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	Women’s Empowerment
	Women Entrepreneurs
	Program Description
	Goal
	The program strengthens the technical, administrative, personal, and material capacities of women entrepreneurs in vulnerable situations, promoting increased income and business sustainability. The women participating in this program demonstrate high levels of resilience, willingness to learn, and commitment, yet face structural barriers related to access to financing, formalization, administrative tools, and technical support.
	The program responds to these needs through comprehensive processes of training, mentorship, and personal development, aimed at improving economic autonomy and the sustainability of their businesses.

	Objectives
	The main objective of the support process is to strengthen participants’ businesses in a comprehensive manner. First, the program sought to enhance technical entrepreneurial skills by providing practical tools to improve the quality, sustainability, and growth potential of their initiatives. Complementarily, it focused on strengthening administrative capacities to improve resource management and decision-making.
	The program also incorporated the development of life skills and improvements in business conditions by facilitating access to inputs, equipment, and necessary operational adjustments. Finally, it promoted business formalization, encouraging compliance with legal and administrative requirements as a key strategy for growth, sustainability, and access to new opportunities.
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	Implemented Activities
	The process began with 17 individual interviews that enabled the identification of needs, the development of initial diagnostics, and the creation of personalized work plans. Additionally, 2 in-person entrepreneurship workshops were conducted, focusing on strengthening technical skills, identifying market opportunities, improving products, and developing basic commercialization strategies, while promoting practical learning and peer exchange. These workshops also included life skills components aimed at strengthening self-esteem, communication, resilience, and personal well-being as a foundation for sustainable entrepreneurship.
	Workshop with volunteer Katia Bermúdez
	Specialized support was provided through home visits to 14 entrepreneurs, allowing for a deeper understanding of their production contexts and individual challenges. This process was complemented by 151 personalized mentorship sessions conducted on a biweekly basis through digital platforms such as Google Meet and WhatsApp. These sessions focused on developing critical capacities including strategic planning, decision-making, and life skills.
	The training cycle concluded with the development of business plans and accounting sessions for the 17 participants, equipping them with key tools for financial and professional management.
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	Beneficiary Population
	During 2025, the program included 17 women leading small businesses, most of them informal or subsistence-based, with the goal of generating income and improving their quality of life. Throughout the year, participants implemented various entrepreneurial strategies, adapting to economic and seasonal conditions while facing challenges such as transportation limitations, financial constraints, fluctuating demand, and health-related issues.
	The group included Costa Rican, Nicaraguan, and Colombian women, some with refugee status and others already naturalized.
	This graph shows that the majority of participants are concentrated between 50 and 59 years old, followed by a significant group of women aged 60 and above
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	Currently, the program includes women from 8 communities in the canton of Santa Cruz. Most participants have not completed secondary education, although many have training in their areas of specialization, including cooking, sewing, massage, and crafts. Several have also participated in programs offered by INA and IMAS to strengthen administrative skills, and 2 participants have basic university-level education.
	Most businesses are related to food sales, many of them based on traditional Guanacastecan cuisine. The group also includes artisans, jewelry designers, and service-based businesses. In terms of business stage, 53% are in an initial phase without clear organizational structures, 35% are in a development phase requiring strengthened management and financial systems, and 12% are in early-stage formation. Additionally, 73% of participants have more than 3 years of experience.
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	Results
	Skills and Confidence: 100% of participants improved their entrepreneurial competencies and applied business plans, while 91% reported feeling more confident in managing and growing their businesses. All participants indicated they would recommend the program to other entrepreneurs. Mentorship strengthened financial discipline, assertive communication, creativity in promotion, and consistency in business management.
	Commercial Management and marketing: 35% of participants implemented WhatsApp Business as a sales channel. Participants developed skills in product photography, Canva design, and basic marketing strategies, improving visual presentation and market differentiation.
	Financial Management: 47% of participants, representing 8 entrepreneurs, reported income increases ranging from 27% to over 180%. Another 12%, representing 2 participants, maintained stable income, which is a relevant outcome in contexts of high vulnerability characterized by seasonality and structural limitations. An additional 12%, representing 2 participants, experienced a decrease in income, primarily due to external factors such as health conditions, demand variability, and mobility restrictions, rather than a decline in capacity or commitment. It is important to note that 19%, representing 5 participants, did not provide financial data for impact measurement, despite maintaining active sales, indicating either discomfort in sharing this information or a lack of consistent record-keeping practices.
	Formalization and growth planning: 12% of participants advanced in formalization processes, and all entrepreneurs developed a plan for sustainable business growth.
	Satisfaction and Program Value: mentorship sessions received 100% positive feedback, and workshops achieved an average rating of 4.7 out of 5, highlighting their contribution to confidence, practical application of knowledge, and economic autonomy.
	These indicators of growth are reflected in tangible achievements among participants. The business Zab-Isaac Souvenirs successfully expanded by opening a physical sales point at the Tamarindo Artisan Market. Similarly, Carolina is in an advanced expansion phase, planning to relocate her massage and aesthetic services to her own premises in the coastal area.
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	Yaobet developed her digital catalog, defining pricing and improving client communication, which enabled her to achieve her first sales in 2025 and sustain increased monthly income.
	Formalization has also been a key pillar. The business Ventanita la Gata successfully completed legal and financial requirements to access seed capital from IMAS, with plans to open a small restaurant in 2026. Likewise, the business identity of family initiatives such as Hermanas Contreras has been strengthened through branding processes, including logo development, and they are advancing in the planning of their fast-food business with institutional support.

	Entrepreneurs with their 2025 certificates
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	Vida Mujer Project
	Program Description
	The Vida Mujer Project ensures that women in vulnerable situations can fully exercise their sexual and reproductive rights. To achieve this, the program provides gynecological care, clear and accessible sexual education, facilitates access to long-term contraceptive methods such as intrauterine devices (IUDs), and ensures medical follow-up after consultations and outreach campaigns.
	During the initial months, the operational model was reviewed and refined, leading to the development of a medical and administrative protocol for the project. This protocol establishes guidelines for medical care, campaign logistics, and patient follow-up. Communication strategies were strengthened through the updating of the Facebook page, the creation of an Instagram account with educational content, and the design of printed materials and infographics. In addition, the digital registration form was optimized to improve data collection and monitoring.
	Starting in October 2025, the project benefited from a mixed healthcare model through the national public health system (CCSS), strengthening its service capacity. As part of its comprehensive approach, the program provided clinical follow-up to patients with high-risk HPV results. With the support of volunteer specialist physicians, it was possible to perform colposcopies and biopsies for women who required them, enabling timely diagnostic evaluation and early detection of precancerous lesions.
	This specialized support enhanced the program’s capacity to resolve cases and reduced barriers to accessing studies that are typically unavailable to women in vulnerable conditions. Clear referral pathways to the public health system were also established for cases requiring further management.
	An outpatient medical procedure used to closely examine the cervix, vagina, and vulva using a lighted magnifying instrument called a colposcope.
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	Beneficiary Population
	The program served 152 women between the ages of 15 and 49, all biologically capable of conception and sexually active. Many were adolescent mothers, migrants, or women in situations of social risk. They face limited access to healthcare due to economic, geographic, or administrative barriers, and most do not have health insurance.
	Demographic analysis shows that the highest participation was among women aged 20 to 40. The 20 to 30 age group represented 53.95% (82 women), followed by the 30 to 40 group with 30.26% (46 women), confirming that the program is reaching women in their most active reproductive years.
	In terms of educational background, the most common levels were completed secondary education and incomplete university studies. Among the 79 participants included in the five most frequent educational categories, the majority had completed high school or initiated higher education, which helps inform more effective health communication and education strategies.
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	Regarding nationality, most participants were Costa Rican (79.61%), followed by Nicaraguan women (17.11%), reflecting the program’s reach among highly vulnerable migrant populations.
	Geographically, the 152 patients came from 41 different communities across the cantons of Santa Cruz, Nicoya, and Liberia, demonstrating broad territorial coverage. The highest concentration of participants came from the Santa Cruz canton, particularly Santa Cruz center.
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	A significant social finding is that approximately 36% of patients reported a history of violence, predominantly emotional violence (55.2%), followed by physical (28.7%) and sexual (14.9%). This reinforces the need for a comprehensive and sensitive care approach.
	Dr. Mariana Trejos with a survivor of human trafficking.

	Results
	During the period, 355 women registered through the digital form, reflecting high demand for the service. Of these, 324 patients (91.27%) were successfully scheduled, demonstrating strong operational efficiency, while 31 patients (8.73%) were not scheduled due mainly to geographic limitations and contact difficulties.
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	Attendance remains a key challenge. Of the 324 scheduled patients, only 152 (46.91%) attended their appointment, while 172 (53.09%) did not. This gap between intent and actual service utilization directly impacts resource efficiency.

	Assistance of Scheduled Patients
	Assistance Status
	Number of Patients
	Showed up
	152
	Did not show up
	172
	Total of Scheduled Patients
	324
	In terms of clinical care, 125 intrauterine devices were placed, representing 82.24% of attending patients. In 27 cases (17.76%), insertion was not performed due to medical, anatomical, or patient-informed decisions, reflecting a safe, ethical, and individualized clinical practice.
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	Specific Reasons for Non-Placement of the IUD
	Number
	Percentage of Subtotal (27)
	Narrowing (no children)
	22.22%
	Removal
	14.81%
	Patient declined procedure
	14.81%
	Current IUD
	11.11%
	Pregnant
	7.41%
	C-Section
	7.41%
	Less Common Reasons
	22.22%
	Regarding prevention, 40 Pap smears (26.32%) and 21 HPV tests (13.82%) were conducted, strengthening early detection efforts for cervical cancer. Additionally, 8 patients (5.26%) received timely treatment for sexually transmitted infections.
	It is important to highlight that 100% of patients received follow-up phone calls, ensuring continuity of care. A total of 85.5% resolved their needs in a single visit, while 14.5% required additional in-person follow-up not related to complications from the procedure. The program also strengthened its diagnostic capacity through volunteer gynecology specialists who facilitated access to ultrasounds, colposcopies, and biopsies.
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	No immediate or post-procedure complications were reported during the evaluation period, including IUD insertions. This reflects high technical quality, strict adherence to clinical protocols, and a safe, individualized approach to patient care.
	The program evolved from a model focused solely on contraceptive insertion to a comprehensive gynecological care approach. Each consultation now lasts approximately 30 to 45 minutes, allowing for in-depth, personalized, and educational care. Sessions include education on female anatomy, understanding the IUD, identification of STI warning signs, and prevention strategies through Pap smears and HPV testing. Topics such as mammography after age 40, consent, female pleasure, condom use, and sexual and reproductive rights are also addressed, promoting informed decision-making.
	This approach has had a significant impact on patients’ emotional well-being. Satisfaction surveys show that 97% rated the care as excellent and the remainder as good, with no negative feedback. Patients consistently highlight the human-centered approach, clarity of information, and ongoing support.
	The project also participated in educational talks within CEPIA’s Women’s Circle, at the Santa Cruz Civic Center, and in health fairs organized by the nursing program of Universidad Latina.

	Clinical office of the Women’s Life Project within  North Pacific Dental Clinic.
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	The main challenge identified is low attendance at scheduled appointments. Despite confirmations, reminders, and occasional transportation support, 53.09% of scheduled patients did not attend. Reported reasons include fear of the procedure, family organization changes, work schedule shifts in the tourism sector, and illness.
	Budget limitations persist for complementary tests such as Pap smears, HPV testing, and STI screening, as well as the lack of an in-house ultrasound machine, restricting comprehensive follow-up care.
	In October, the clinic experienced flooding caused by Hurricane Melissa. Thanks to the support of volunteers, friends, and family members, services were able to continue.

	Impact of Hurricane Melissa on the Women’s Life Project clinic
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	Testimonials
	As part of additional observations, multiple positive messages were received from beneficiaries, directly reflecting the real impact of the project on women’s lives. These testimonies highlight not only improvements in physical health but also in emotional well-being, autonomy, and informed decision-making.
	“I have a 7-year-old son, and I want to finish my studies. I chose to get the copper T because I didn’t want injections anymore—they were very painful and my body was rejecting them. Thanks to the program, I’ve ,been able to achieve my goals. My menstruation is now controlled and regular. At first, I hesitated because my mother didn’t allow me, but I decided to go ahead anyway. Months later, I explained everything to her, and she ended up supporting me because I don’t want more children, and the public system won’t perform surgery on me because I’m too young.” – Nandy
	“Vida Mujer is an opportunity for many women. In my case, it has been a blessing. I have 2 children and chose the long-term solution offered by the IUD to responsibly avoid having more. It has also improved my health significantly—I suffer from anxiety, and not taking hormones has improved my emotional state and quality of life. I am deeply grateful to be included in this project and hope it continues to benefit many more women.” – Kendy
	“I am completely grateful and satisfied with the program. The IUD is one of the safest contraceptive methods I have tried, and the best part is that it is non-hormonal. I recommend it 100%.” – Keylin
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	Women’s Circle
	Program Description
	The Women’s Circle is conceived as a platform for personal and collective transformation, with the primary objective of promoting the holistic well-being of adult women in vulnerable conditions in the coastal areas of Santa Cruz. It does so through participatory spaces that strengthen mindfulness, physical and emotional health, and sisterhood.
	Within this environment, each woman is encouraged to recognize her potential as an agent of change in her own life and community. The Circle offers a space where women are heard, can share emotions, and improve both their physical and emotional well-being.
	The project is structured around key pillars of support and growth. The first is the creation of a safe space grounded in respect and absolute confidentiality, allowing participants to express themselves freely. From this foundation, a supportive network of emotional care is built, where women find in mutual support the tools to navigate their personal processes.
	The Circle also works on strengthening women’s identity through a human rights perspective, promoting self-recognition and dignity. It acts as a catalyst for dreams and life projects, encouraging women to pursue their goals with confidence and autonomy.
	Beneficiaries are women in vulnerable conditions from coastal communities in Santa Cruz. Now in its 6th year, many participants join through referrals from other members or CEPIA’s Psychology Program. Some seek connection, while others are navigating depression or anxiety.
	Most participants are dedicated to caregiving and household responsibilities. Many suffer from chronic illnesses linked to poor nutrition and lack of physical activity. Others depend on their children or care for ill partners, contributing to emotional challenges such as depression and anxiety.
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	The Circle currently includes 30 women who attend biweekly sessions, of whom 20 are returning participants, and 10 are new. Participants range in age from 30 to 63.

	Level of Education of the Particpants
	The educational profile shows that 8 women completed primary school, 7 have incomplete university studies, and smaller number have incomplete or completed secondary education.
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	Most participants are Costa Rican, followed by women from Nicaragua, Venezuela, and El Salvador.

	Place of residence
	The largest number of participants come from Matapalo, followed by Cartagena and Brasilito, with equal representation from El Llano and Flamingo.
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	Activities
	In 2025, a total of 23 sessions were conducted under the central theme “My Ancestors,” focusing on ancestral wisdom, Chorotega culture, family lineage, and inherited knowledge.
	The group’s collective history was revisited, and a curriculum inspired by the book Women Who Run With the Wolves by Clarissa Pinkola Estés was developed for the full year.
	Compilation of work from previous years
	Workshops emphasized self-care, including breathing techniques to reduce anxiety and manage automatic thoughts. Sessions included sound therapy, energy activation exercises based on gratitude, inner strength, self-love, and future vision, all viewed through the lens of female lineage.
	Participants explored the idea of women as natural communicators, connected through mitochondrial DNA, carrying the living memory of their mothers and ancestors.
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	A collective mural was created to integrate these experiences.

	Mural creation session
	Another key process was the study of medicinal plants, including their properties, preparation methods, and uses. This led to the creation of a medicinal plant manual developed by the participants themselves, for personal and community use.
	In the final quarter, sessions focused on closure, recognition of achievements, and identity-building. Each participant created a personal altar with meaningful objects representing their journey and accomplishments.
	This was followed by a creative writing session titled “Connecting with the Wisdom of Nature,” where participants began creating a “life notebook” to document significant experiences, memories, and personal reflections through art and writing.
	The objective was to continue documenting their changes and learnings in this life journal, contributing to a reduction in feelings of anxiety and depression, while improving clarity of thought, decision-making, and self-awareness.
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	Creative writing session
	The year concluded with a group outing, offering a moment of recreation, connection, and shared joy.


	Results
	Out of 63 women who participated throughout the year, 16 maintained consistent attendance and demonstrated strong commitment. A group of 21 participated intermittently, while 26 attended fewer than 10 sessions and will be evaluated for continuation.
	A qualitative evaluation conducted with 29 participants showed that 64% are between 40 and 60 years old.
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	When asked why they continue attending, 12 participants stated that they seek to improve self-care. Others highlighted improved emotional expression, recognition of self-worth, and the ability to set boundaries. There is a clear improvement in emotional regulation, confidence in public expression, self-esteem, and empowerment.
	The program’s impact extends beyond the individual. A total of 50% of participants report increased involvement in community activities and greater openness to diverse cultures and global perspectives. Additionally, 25% expressed a strong desire to continue their education.
	At its core, the Circle fosters a support network where shared experiences cultivate strength and self-love. The results confirm that the space not only provides emotional support but also empowers women to pursue new life opportunities with autonomy.
	These outcomes are supported by an impact study conducted by Rosa Bruno, a Global Development student from Clermont Auvergne University of Pavia, Italy, who based her master’s thesis on the Women’s Circle. Her research examined empowerment, future vision, and key variables such as aspirations, professional ambition, autonomy, and the breaking of vulnerability cycles.
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	The findings indicate that the Circle acts as a catalyst for personal agency, facilitating empowerment through mutual recognition and self-expression. Participants perceive the space as extending beyond individual well-being toward community development (author, 2025)
	As reflected in testimonies gathered during the research, women channel their growth not only into personal development but also into professional aspirations, with the shared vision of improving future generations’ life opportunities.
	As shown in the graphic, challenges remain. One of the most significant is anxiety management, which continues to be a key area requiring targeted intervention strategies.
	This graph highlights the importance of continuing to work on techniques that support anxiety management, which remains one of the main challenges identified within the group.
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	Legal Guidance
	Program Description and Results
	The Legal Guidance program provides legal advice and accompaniment to vulnerable populations facing situations of violence in all its forms, in order to inform them about their fundamental rights, legal processes, and procedures, and to facilitate access to justice.
	Each case undergoes an initial assessment to determine whether the individual is a victim of violence, human trafficking, a migrant, or experiencing a situation involving human rights violations. Based on this evaluation, internal referrals are made to other CEPIA programs, as well as external referrals to government institutions. The program also participates in awareness campaigns related to rights and access to justice.
	During the 2025 period, a total of 248 individuals, including both adults and minors, received support through the program. Of these, 119 individuals accessed individual and private legal counseling. In total, 281 appointments were conducted. Among these, 173 appointments addressed cases related to violence, 59 focused on trafficking in persons, 44 corresponded to migration-related procedures, and 5 addressed other legal matters.
	Within the population served, 55 individuals were identified as victims of violence, 14 as victims of trafficking in persons, 45 sought assistance on migration issues, and 5 consulted on other matters.
	Of those who received individual attention, 32 were men and 82 were women. In terms of nationality, 45 were Costa Rican, 62 Nicaraguan, 1 Argentinian, 1 Salvadoran, and 5 Venezuelan.
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	Participants by Type of Case
	A total of 129 adults also benefited from group workshops and awareness campaigns. These activities included:
	An informational booth organized by the United Nations High Commissioner for Refugees, which reached 15 individuals and contributed to strengthening coordination among participating institutions through the exchange of information on services provided.
	An anti-trafficking campaign was conducted at CEPIA in collaboration with the Social Work program and the Defensoría de los Habitantes de la República de Costa Rica (DHR), reaching 25 participants who received training on prevention, identification, and reporting mechanisms related to trafficking in persons.
	An informational workshop on refugee and stateless status was held with the participation of 33 individuals, including both adults and youth, accompanied by their parents, providing essential guidance on procedures required by the  Immigration Office and supporting participants in scheduling their appointments for refugee applications.
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	Anti-trafficking campaign
	One of the most significant achievements of the program lies in the accompaniment provided to beneficiaries. While legal counseling equips individuals with the information necessary to navigate legal procedures, accompaniment offers emotional support and physical security, ensuring that individuals do not face moments of vulnerability and fear alone.
	The program also plays a key role in helping beneficiaries understand legal terminology, which is often used by public officials and can be difficult to interpret. By translating these technical concepts into accessible language, beneficiaries are better able to understand instructions and communicate their needs clearly, reducing misunderstandings and contributing to more efficient and effective processes.
	A particularly notable case involved a woman facing high-risk domestic violence, compounded by the absence of support networks and her responsibility for dependent minors. In this situation, the request for protection measures was critical. Through accompaniment, it was ensured that authorities fully understood the severity of the case and the urgent need for intervention by the Victim Protection Office. As a result of these measures, along with the coordinated support of state institutions and CEPIA, the woman was able to relocate to a safe, violence-free environment, securing both her safety and that of the children.
	The program also achieved improvements in the support provided to individuals seeking assistance with migration procedures. As part of this effort, external referrals were made to organizations such as the United Nations High Commissioner for Refugees and the Hebrew Immigrant Aid Society. Many individuals had previously reported a lack of response when attempting to navigate these processes independently. In this context, referrals facilitated by the program, combined with proper preparation and guidance on migration matters, proved essential in advancing and resolving these cases.
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	Strengthening Families in Situations of Vulnerability
	Program Description
	The Strengthening Families in Situations of Vulnerability Program works to strengthen the social inclusion capacities of families experiencing vulnerability.
	The program is designed to provide a comprehensive support system for families accessing CEPIA’s services, operating under the principles of efficiency, equity, and timeliness. Through this approach, Social Work acts as a facilitator of change processes, ensuring that both resource distribution and psychosocial support are delivered fairly. This allows families not only to address immediate crises but also to strengthen their capacities to achieve long-term, sustainable stability.
	The program seeks to:
	Reintegrate children and adolescents experiencing educational exclusion into the school system.
	Provide housing-related supplies to families living in extreme poverty.
	Ensure access to the Costa Rican Social Security Fund for children and adolescents.
	Refer family members in vulnerable situations to psychological services when needed.
	Refer women in vulnerable situations to the Vida Mujer project (sexual and reproductive rights).
	Refer at-risk family members to legal services.
	Refer families in high social risk situations to public institutions.
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	Activities Implemented
	During 2025, Social Work managed 144 requests for social assistance received through both digital forms (via the community center service window) and internal referrals from CEPIA and other organizations. All requests were assessed, and only priority cases were addressed. Priority cases included families with children, adolescents, or older adults at risk, families with unmet basic needs, and families presenting indicators of high vulnerability.
	Graph 2 presents the risk situations addressed, categorized by type of intervention, in 2025.

	Direct Intervention and Follow-up
	A total of 45 interventions were carried out with families in situations of social risk, led by Social Work or another CEPIA program. Each process included an assessment of family dynamics to identify strengths, vulnerabilities, and specific needs. 12 families received an ongoing follow-up plan from Social Work to ensure the stability of their situation.
	Graph 2 presents the risk situations addressed, categorized by type of intervention, in 2025.
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	This methodology made it possible to design tailored strategies to address complex challenges such as:
	Violations of the rights of older adults.
	Situations of extreme poverty and physical incapacity within the family unit.
	Domestic violence.
	Neglect of children and adolescents.
	Additionally, 33 home visits were conducted, of which 27 were carried out as socioeconomic assessments for admission into the CIDAI program and 6 for evaluation of admission into the Women’s Volunteer Committee.
	Graph 1 shows the number of children and adolescents within the families requesting assistance in 2025.
	Graph 2 presents the percentage of families with at least one child or adolescent without access to education in 2025.
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	Graph 3 reflects the sociodemographic diversity of the population, detailing migration status.

	Institutional Coordination and Referrals
	A key function of Social Work is the screening and routing of requests through the institutional form to CEPIA’s various programs and to government entities:
	Internal Referrals (27 cases): Distributed across programs such as Psychology, Legal Assistance, Employability, CIDAI, and Vida Mujer, among others.
	Interinstitutional Coordination: Technical guidance was provided, and cases were referred to key institutions such as IMAS (4 referrals) and CONAPAM (1 referral), ensuring that users access the state protection system.
	A total of 32 referrals were completed, resulting in effective linkages to both CEPIA’s internal programs and external institutions within the social protection network.

	Material support for families
	Families in need received the following items:
	ITEM DELIVERED
	QUANTITY
	School Supply Packages
	1317
	Food and Vegetable Packages
	276
	Household Supplies
	981
	Flood Emergency Assistance
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	Program beneficiary families

	Social Work Internships
	The partnership with the Universidad Libre de Costa Rica was strengthened, providing a supervised professional practice space for Social Work students. Students from Spain and Germany were also hosted. A total of 4 Social Work students completed their professional internships at CEPIA.
	Social Work intern conducting a field visit
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	Environmental Education
	At CEPIA, environmental protection is integrated across all programs. In 2025, a strategy was strengthened to connect social well-being with the health of local ecosystems, encouraging more sustainable practices within the community.
	Environmental Education and Community Awareness
	The After-School Program led significant awareness efforts through direct action. Girls’ and Boys’ Circles organized beach and school clean-up campaigns, combining the improvement of public spaces with ornamental reforestation. Notably, Jiu-jitsu teams contributed by collecting plastic caps used to build accessibility ramps, while the Music School and Visual Arts classes incorporated recovered materials, transforming waste into tools for artistic expression.
	Throughout the year, the After-School program implemented various environmental actions involving participants, families, and facilitators
	In June, to mark World Environment Day, CEPIA hosted its annual tree donation campaign in collaboration with the Nandamojo Association. A total of 150 trees were shared with volunteers, community members, staff, and children, encouraging collective action and care for the environment through planting.
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	Meanwhile, the CIDAI program implemented an experiential learning model. Through partnerships with SINAC and Leatherback Trust, children participated in conservation field trips and tree-planting activities for their homes. Operationally, the implementation of an organic garden stands out, supported by an institutional composting system that processes kitchen waste, closing the nutrient cycle while promoting food security education. The garden is managed by the children at the childcare center.

	CIDAI garden
	The Legal Orientation program, in collaboration with veterinary specialists and partner organizations such as Salvemonos, delivered workshops on animal protection and prevention of abuse. These sessions, aimed at adolescents from Liceo de Villarreal (53 tenth-grade students participated), are especially relevant in a coastal region with exceptionally rich biodiversity, ensuring that younger generations are equipped with the legal and ethical tools needed to protect local wildlife.


	Circular Economy Strategy in Entrepreneurship
	Technical support provided to Women Entrepreneurs has positioned environmental sustainability as a key value proposition. Initiatives such as MORPHO Artesanías and Zab-Isaac Souvenirs demonstrate that income generation can be achieved through the use of recycled materials (paper and polystyrene) and sustainably sourced natural resources.
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	Upcycling practices have been led by Alba Designs, contributing to the reduction of the local fashion industry’s carbon footprint. In the food sector, ventures such as Ventanita la Gata have formalized the management of critical waste streams through the recycling of cooking oil.
	Crafts made with recycled materials

	Conscious Health and Waste Management
	The transition toward sustainability has also extended to health and well-being services:
	Holistic Health and Psychology: The program adopted a digital management model, eliminating the use of physical formats for referrals and records. Additionally, as part of a public space improvement initiative, waste management stations were installed and restored in Huacas plaza, with participation from the local school community in their maintenance.
	Vida Mujer Project: Sustainable menstrual management was promoted through the donation of menstrual cups and training in their use, significantly reducing the generation of non-biodegradable sanitary waste.
	Professional Training and Employability: S.tudents from the Electricity course led clean-up campaigns that included technical classification of solid waste.
	Women’s Circle: Together with other community members, they led clean-up campaigns in the surroundings of Huacas. They also participated in a tree-planting campaign during the commemoration of World Environment Day and dedicated a significant part of the year to the study of medicinal plants.
	Asociación CEPIA


	Fundraising and Communication
	Communication and Social Media
	The Communications Department coordinates and strengthens communication between CEPIA and its broader social environment, ensuring clear and consistent messaging about its work. Through social media content, email campaigns, and graphic design support for different departments, the communications team helps increase the visibility of CEPIA’s programs, projects, and initiatives, while reinforcing its institutional identity and connection with the community.
	Facebook
	The Facebook page currently has 19,397 followers and, during the reporting period, reached more than 1.5 million views, 54,800 visits, and a growth of over 1,100 new followers.
	During this period, 504 posts were published, including reels, feed posts, and stories, with daily posting during periods of higher content availability, strengthening the page’s reach and visibility.
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	The audience is primarily composed of women (76.7%), with the largest age groups between 25–34 and 35–44. More than 88% of users are based in Costa Rica, followed by the United States (5.3%) and Nicaragua (1.5%). The main locations of origin are Tempate (10.9%), Santa Cruz (9.2%), and Cartagena (6.4%).
	Additionally, the Facebook group Amigos de CEPIA welcomed more than 1,000 new members in 2025, reaching a total community of 4,300 people. During this period, more than 20,000 users viewed the group’s content, consolidating it as an active space for outreach and community engagement.

	Instagram
	The Instagram account, which currently has 3,443 followers, recorded a growth of 780 new followers, reached 368,343 views, and received 5,500 visits. The content strategy followed the same guidelines applied on Facebook, maintaining consistent and active management based on content availability, contributing to the account’s reach and visibility.
	The audience is primarily composed of women (72.8%), while men represent 27.2%. In terms of geographic origin, Costa Rica accounts for 68.4%, followed by the United States (13.5%) and Canada (2.1%). At the city level, Tempate represents 26.1%, followed by San José (5.4%) and Veintisiete de Abril (4.3%).
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	Linkedin
	The LinkedIn page has 381 followers, with an increase of 22 new followers. Geographically, the highest concentration is in the Greater Metropolitan Area of San José, Costa Rica (23.9%), followed by Greater Mendoza, Argentina (4.2%), and Cabo Velas, Costa Rica (2.4%). While overall engagement remains moderate, job posting announcements received strong responses, positioning LinkedIn as an effective channel for recruitment processes.

	Email Marketing
	A total of 19 email campaigns were sent, including 10 fundraising campaigns, 8 newsletters, and 1 annual report. These campaigns achieved an open rate of 45.37%, a click-through rate of 1.30%, and an unsubscribe rate of just 0.33%.
	The open rate remains above industry averages, which typically range between 20% and 30%, reflecting a high level of interest and relevance in the content shared. Additionally, complaint rates remained very low, indicating strong acceptance of communications among subscribers.
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	Fundraising Events
	During 2025, CEPIA’s Development and Strategy Department strengthened its resource mobilization model through initiatives that brought together the private sector, the local community, and community leaders. These efforts not only ensured the financial sustainability of several programs but also reinforced a shared commitment across the region.

	Black and White Gala
	On February 8, the organization held its twelfth annual gala, a highly anticipated event that reflects strong community solidarity. The event brought together 325 participants committed to supporting the organization’s mission. Funds raised supported one of CEPIA’s core areas of intervention: access to education and academic strengthening. The event raised $48,806.
	This support ensured that 1,264 children and adolescents began the school year with backpacks and school supplies, and 603 uniforms were distributed. This distribution effort reached 36 schools and 3 high schools across the cantons of Santa Cruz and Carrillo.
	These resources also financed a significant portion of the After-School program, providing a safe and enriching environment for children and adolescents outside school hours.
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	Friendsgiving
	Under the Brasilito Impact initiative, led by the Do It Foundation, this event marked an important milestone in public-private collaboration. The fund was designed to strengthen the social fabric of Brasilito through investment in infrastructure and human capital. The event successfully raised $75,513, which was equally distributed between Asociación CEPIA and the Asociación de Desarrollo Integral de Playa Brasilito (ADI Brasilito).
	This investment has been directed toward the renovation of the Playa Brasilito Training Center. ADI Brasilito is currently working on the improvement of public spaces, including a playground and community hall, as well as strengthening its operational management. At the same time, CEPIA expanded its programmatic offerings in the area, funding academic tutoring as well as arts, dance, and circus skills groups, promoting local talent.
	The success of this year’s fundraising events reflects the trust and strong collaboration between Asociación CEPIA and its partners. These achievements allow the organization to expand its reach, while reinforcing the long-term commitment of those who support its work.
	We extend our sincere gratitude to all recurring donors. Their continued commitment, demonstrated year after year, ensures the continuity and strength of the programs outlined in this report. Thanks to their ongoing support, CEPIA can plan with a long-term vision, sustain its professional team, and, most importantly, maintain its commitment to supporting families and communities in Guanacaste.
	Transparency in management and the strength of results reflect this collaboration. Together, we continue building a future of greater opportunity and hope.
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	Donors
	None of our programs would be possible without the invaluable support of our donors.  You can find a full list of donors on our website: https://cepiacostarica.org/es/donantes/
	In 2025, CEPIA benefited from both public and private funding, as shown in the chart below.
	In 2025, CEPIA benefited from both public and private funding, as shown in the chart below.
	The 2025 financial statements are available at the following link (and our website):
	2025 CEPIA - Financial Statements

	A Renewed Community Space in Huacas
	Between September and December 2025, the 10-year-old community center in Huacas underwent a complete renovation, made possible by the generous support of the Mr. and Dr. Leschly Family Fund and the Rotary Club of Oakville Trafalgar, with a total investment of $121,000 USD.
	The transformation included new ceilings, fans, flooring, furniture, tapestry, doors, curtains, as well as upgraded gutters, improved water drainage, a renovated kitchen, and fresh paint and decoration throughout.
	The Center once again reflects the dignity, hope, and joy at the heart of CEPIA’s mission—because at CEPIA, we believe that space itself is a powerful educator.
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	2025 CEPIA Team
	Board of Directors
	Simonetta Daniele President
	Martin Salerno Vice President
	Maureen Navarro Vallejos Secretary
	Roberto Céspedes Chavarría Vocal 1
	Lidia Varela Ordoñez Vocal 2
	Javier Castañeda Rodríguez Vocal 3
	Jorge Alers Board Auditor
	Natalia Gallego Moreno Treasurer
	Dennise Palacios Araya Vocal 4
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	Administrative
	María José Cappa,  Executive Director Laetitia Deweer,  Director of Development and Strategy Lucía Castro, Development and Strategy Advisor Grettel Chacón, Administrative Coordinator Darwin Silva, Administrative/Accounting Assistant Génesis Bustos, Secretary Rodolfo Monge, Financial Advisor Gina Malavassi, Communication and Design Juan José Labra, Driver Luis Villegas, Driver Felipe Villafuerte, After-School Program Driver Andrea Gómez, Kitchen Arleen Jiménez, Kitchen Lorena Cordero, Kitchen Elizabeth Arrieta, Janitor

	Coordinators
	Priscilla Arias//Francis Valverde, After-School Program Karen Cerdas, Strengthening Families in Situations of Vulnerability Karla Marín, CIDAI Karen Monge, Psychology & Holistic Health Wendy Valverde//Vanessa Vasquéz, Professional Training and Employability Mariana Trejos, Vida Mujer Project Katherine Madrigal, Legal Assistance Tricia Araya//Maricela Salazar, Women Entrepreneurs
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	CIDAI Teachers
	Maricela Pineda, Assistant Masiel Viales, Teacher Francinie Gutiérrez, Assistant Graciela Gómez, Teacher Yulieth Rodríguez, Assistant Sharon Dinarte, Teacher Kimberly Bonilla, Teacher Yessica Moraga, Teacher Jacqueline Bustos, Teacher Karina Rosales, Teacher Guadalupe Romero, Assistant Dimitris Kyriakoulis, English Teacher Paul López, docente Music Leonardo Almanza, Swimming Lucas Antonio, Atelier

	Psychology & Holistic Health
	María Auxiliadora González, Psychologist Eleana Alcocer,CIDAI Psychologist Ana María Jiménez, Psychologist Gabriela Mora, Psychologist Monserrat Cordero, Psychologist

	After-School Classes Facilitators
	Sugey Álvarez, Girls’ Circles Mentor Sary Barrantes, Girls’ Circles Mentor Jaison Bermúdez//Katherine Obando, Brasilito Tutoring Teacher Marisol Rosales, Playa Grande Tutoring Teacher Raymundo Pérez, Boys’ Circles Mentor Efrain Ruíz, Boys’ Circles Mentor Courtney Borquet, Sunflower Group Danny Chavarria, Music Teacher
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	2025 Volunteers
	127 Permanent Volunteers
	Adriana Flores Alberto Salas Alejandra Parody Alejandro Ugarte Alex Zepeda Hill Alexandra Mols  Alexis Heller Álvaro Madrigal Ramírez Andrea Diaz Andrey Juarez Molina Angie Mora Anne Hipskind Anne Marie Hansen  Belquis Rosales Bonnie Bradshaw Brenda Carey Camila Campos Camila Lopez Camille Bourlette Carolina Castillo Carolyn Herman Cathy Deweer Chelsea Ortega Monge Cindy Gutierrez Cindy Tablada  Courtney Borquet  Cristina Aguilar David Cothran Dennise Palacios Araya  Deyanira Madrigal Chacón Douglas Anderson Quirós  Dyalá Cerdas Elizabeth Daly Elly Hasay Ernst Van Der Poll
	Gabriel Valverde Gabriela Abarca Gabriela Valenzuela Geneva García Gipzy Ortiz Gutiérrez  Giuliana Barrenechea Gustavo Santana Arrieta Hannia Gutiérrez Heather Lober Isabelle Vandevelde Ivonne Lizeth Valderrama James Arrieta Flores Javier Mezerville Jennifer Jiménez Jessica Barba Jodi Gallant  Jonathan Ugalde Herrera Jorge Castillo Jorge Varela  Juan Zúñiga Juliana Jimenez  Kajal Shah Karen Ortiz Aparicio Karol Trejos Kathya Arrieta Arrieta Kattia Bermúdez Kattia Castro  Kelle Rich Keri Schmeling Kimberly Fallaw Kryz Umaña Chacón Larissa Granda  Lidia Varela  Lili Boss Liliana Rodríguez
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	Linsay Mendez Luciano Sousa Luisa Noemy Reyes Rosales Marcela Porras Maria Beltran María Del Mar Zumbado  Maria Edith Arrieta Ortiz Maria Fernanda Murillo Maria Jose Fernandez Maria Perkins  Maria Ximena Bepmale  Marian Paniagua Marianela Brenes Maribel Rodriguez Rodriguez Maricela Salazar Melisa Umanzar  Metzi Hovenga Barboza Monica Masis Monica Solis Worsfold Nico Elgart  Nova Everson  Óscar Vega Paul Oporta Paulina Ovares Raquel Aguilar Raúl Mora Richie Ramone Roberto Britto
	Ron Jarman (Hero) Roulan Jiménez Chavarría Roy Calderon  Sara Laurin Sebastian Horton  Sebastián Ugalde Sergio Mendoza Sophie Toyes Stefani Bonilla Jimenez Stephanie Lippens Steven Azofeifa Steven Villarreal Sue Kallis Tamara Ponce Tania Esquivel González Ulises Najul Valery Contreras Steller Velma Jimenez Vesna Todorovic Victoria Naranjo Vielka Urbina Viktorija Zenkova Vivian Lopez Wendy Abarca Ximena Bepmale  Yaneli Aleman Yazmine Rosales Yorhany Pizarro Lopez Yuri Rodriguez Aleman
	87 University Student Volunteers


